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PHAT TRIEN NONG NGHIEP CONG NGHE CAO 0 LAM DONG

DEVELOPING HIGH-TECH AGRICULTURE IN LAM DONG

TS, NGUYEN HU'U NGUYEN XUAN
Phang Khoa hpe vi Hgp Tae {?‘I'm:'t‘ i,
Dyai hpe Kin 18, Dal hpe D Ning

Tim tle

Phat trién nong nghidp cing nghd cao (NNCNC) I mgt trong nhiimg chién hege kink ¢ gl vari
tror ch dhpo tromg quid teink hoi nhip, phit tricn kink té - xd hot, Vi lod the ve :'.'.".u_ﬂﬂ kign tir nhicn, 14
ngwven thicn nhicén phong phid, Lim Dang xde dinh NNCNC ld khdu dor phé nhdm ning cao toe dg
ring trieimg, dim bio phit triée kinh 1 nng nghiép thanh nganh chi liee cia tinh. Hign nay, Lim
Bong ki mit trong nhiitng tinh & ddu trong phit trién NNCNC va c6 khodng 54,500 ha sdin xudt img
dung cong nghé cao. Ty nhién, tink van e mgi 56 kho khin trong vige lién kér vieng, kha .H'f{p cin
var ede efinh sdel v dar dal, nguon von... nén nhimng sdn phim NNCNC chira tiemg ximg vén miee
lf{;_i’ﬁ;li fur ceing: nhie tidm mang cua fink, Bai Vit phde tich nhimg thugn led va kho kbidn cua Lim
Dong tromg vige ieng dung CNC trong ning nghigp, trén ca 36 do dé xudt nhimg gidi phdp phit hep
ViRl thiee trang ciia tink,

Tie klvda: Nong nghicp, ning nghigp cong nghg cao, Lim Pong, gidi phdp.

Abstrace

High-tech development of agriculture is one of the economic strategies that plays a key role
in the process of integration and socio-economic development. With the advantage of convenient
natural conditions and abundant natural resources, Lam Dong determines that high-tech agriculture
is @ breakthrough in order to increase the growth rate and ensure the development of agricultural
economy as a key secror of the province. Currently, Lam Dong is one of the leading provinces in
the development of high-tech agriculture and has about 54,500 hectares of high-rech application
production. However, the provinee seill Jaces some difficulties in linking regions, accessing to policies
on land, capital, ete., Therefore the high-gualiry agricultural products are not commensurate with
the level of investment as well as the potential of the province. The paper analyzes the advantages
and disadvantages of Lam Dong in the application of high-tech to agriculture, thereby proposing
solftitions suitable to the sitwation of the Province.

Keywords: Agriculture, high-tech agriculture, Lam Dong, solutions.

1. Diit viin dé phit trién cong nghé; duge tich hop tir thinh

Thuiit ngir cong ngh¢ cao (high tech) duge  twru khoa hoe va cong nghé hién dai; tao ra
sir dyng phd bién trén thé gioi, khong chitrong  dn phiim c6 chat lwgng, tinh ning virgt trji,
cdc [inh vyre khoa hoe cong ngh¢ ma con gede 81 i gia Ling cao, thin thign vdi mi trudmg;
linh vire lién quan dén nong nghi¢p. Theo Luft ¢ vai trd quan trong di vdi vige hinh thanh
Cong nghé cao, “Céng nghé cac li cong ngh¢  nginh san xu:il, dich vy mdi hoje hién dai hoa
c6 him lwgng cao vé nghién ciru khoa hoe va  ngdnh sin xudt, dich vy hign ¢6”. Nghién ciru
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ve NNCNC tpi Ty Ay, NEOM vige tip trung
ng dung CNC con nhin manh dén mm trudmg
bén vimg khi cho r:'mg NNCNC 14 nén nong
nghiép tién tién tron E nén kinh 1é hign dai hoa,

co gin hoa cao, trén co sa viin dung thinh tyu
coa cong ngh¢ sinh hoc (CNSH), sinh thai va
méi trromg (Stolzea M., Lampkinb, N., [I{ISI:I
Day 1a mit nt.n ndng nghi¢p thim liuHL. von vi
cin ¢6 nguon von lim hwomg tén mua thiét b
chuyén dung. bao tri thi sin, dio tao lac ddng.

Phit trién NNCNC 14 xu hurémg phit trién

durge quan tim & nhicu quic gmhmn nay nhim
dam bdo an ninh lwremg thire va 6n dinh kinh 1é
xd hgi. Nong nghiép la rm.:: trong nhrrnk dong
lyre ting trrdmg chinh cia nén kinh 1é Thai Lan,
Tuy nhién, vi¢c can thi¢p qud sdu cia Chinh
phi vd qua trinh tai co ciu nong nghiép di
dira dén nhimg két qua tiéu cyre nhar ty 1 that
nghi¢p ting cao, lugng nude khan hiém. cic
mye tiéu xoa doi giam nghéo chwa dugce cai
thién. Nhim myc dich thu he¢p khodng céch
gilra nong thon vl thinh thi, Thii Lan da
chuyén d1¢h co cau kinh té nong nghi¢p theo
huomg xuat khiu dya trén “Quy hogch ting
cudmg phat trién co gidn hoa ndng nghiép va
umg dung ky thuit méi vio nong nghiép”. Nhir
vy, xudt khiu gao ctia Thai Lan chiém 20%
tong kim ngach xuit khiu gao trén thé gidi v
chiit lugmg v gid ca canh tranh. Gao cia Thii
Lan con duge dinh gia cao nhé ham lugng
amylose thip hom 20%, va khau vi phi hop vai
khich hing cao cap [B.Q. Binh, N.T.A. Tuin,
2012). Ngoai ra, Thai Lan cung thinh lip cac
Hiép hi hop tic vé cac linh vire lién quan dén
hoat dong néng nghiép dé ting cuimg sir ket
noi giira khiu sin xuft va tiéu thy sin phim,
bio vé qu}-én Ign cua ndng dan nhu Higp hoi
nhimg nguéi trong mia vang 7 da duge thinh
lap ¢ Amphoe Thamaka, Kachanabun, Hi¢p
h{i néng din Chonburi & Thii Lan d3 duge
thanh Iip nhim &n dinh gid mia duimg, gidm
thué, lién két véi nhau dé thuong lugng gia
v&i cdc nhia may ché bién dudmg.
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Dudn &p lyc canh tranh cla co thé thj
trudmg, dé thic diy phat trién ndng nghiép,
hinh thire lién két kinh té theo hgp dil'w'-g. gitra
doanh nghi¢p va nong hd g Hoa Ky ngay
cang duge phit trién, trong d6 phé bién 14 lién
két tryc tiep gilra trang trai vii doanh nghiép
ché bién hodic céc hop tic xé ché bién, Nam
2012, lién két kinh té theo hinh thirc hgp dong
& nganh Chiin nudi gia cim chiém 88% tong
gid tri sin xuiit cia Nginh; chi s6 nay déi v
mt 50 ciy dai ngay nhu cay mia 1 96% va
cly an qua la 60% (Tapchitaichinh.vn).

Chinh phi Nhit Ban chi trong vio viée tao
g1 try ra ting cho nong din, I-:hqyén khich ho
tham gia vio cic Nong hiép de lam chu sin
xuit, ket ndi diu ra diu vao, ho trg (mg dung
cong nghé cao vao chudi gia trj ndng san dé
tdng thu nhip cho ndéng dan. Nhd vy chi vin
3% din s6 lim nong nghiép di cung cdp san
lwrgmg lromg thire, thire phim cho hom 127 trigu
ngwdi va cung cap cdc mit hang nong sin chit
lugmg cao cho xuit khiu (FY, 2017, Shinohara
Y., Mizoo Y., Tormkawa K., 2015).

La m{t nuée vini nén kinh té nong nghiép
gilr vai trd chii dao, Viét Nam da c6 nhimg
qu:.ﬂ sdch hudmg dén img dungf.‘\.'[‘ trong san
.tual: nong nghiép, phi hop véi chi ien '[u:;rc phat
trién kinh t dit nude. Trong 46, Lim Dong 14
tinh di déu trong vige img dung khoa hoc, k¥
thugt vio san Xuit néng nghiép. Theo Tong cyc
thong ké, nam 2018, khu wvirc néng, 1am, thay
san dat 16.884,8 ty dong, ting 4,77%, dong
gop 1,7 diém phin trdm trong mirc ting chung
cua GRDP. Nhié img dung CNC trong nong
nghiép tir ndm 2004, Lim Dong ludn dat gid
trj san pham thu hoach trén 1 ha dit trdng trot
cao hon cic dja phuong khic trong nurée, chi
phi nhiin cong giam 30%, nhiéu doanh nghiép
trér thanh nhimg don vi diu tiu trong sin xud,
kinh doanh tiéu thy nong san. Tuy nhién, cic
sin pham néng nghiép cia Lim Pong vin
chua twong ximg v tiém ndng von c6 ciia
tinh. Bén canh d6, hiu qua cta bién déi khi hiu
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ciing nhur qud trinh ty do hoa thuong mal gay
ra nhu'nl., thich thirc khong nho doi vl phit
trién ndng nghiép bén vimg cua ving. Chinh vi
vily vidc ph.m tich nhimg lhu.,m Ign, khé khin
va dé xuit nhimg gidi phap d6i vai qud trinh
thyre hién phdt trién NNCNC cua tinh cung cap
nhimg co s& khoa hoc dé ¢ic nhi quan ly xay
dymg nhimg chinh sich kinh té hop 1%, ning
cao ndng lyc canh tranh cia nganh, giam thiéu
i ro trong qud trinh h1 nhap.

2. Nhing thudin lgd khé khiin khi phét
trién NNCNC tgi Lam Ding

2 1. Nhikng thudn lyi lon

a. Nguon tai nguyén thién nhicén phong phi

Diéu kién ty nhién quyét dinh co cdu san
xufit néng nghi¢p cia Lam Ddng nén dnh
hurdmg manh dén xu hudmg phat trién NNCNC

“Tap san Mi{_m I{t]L & rf_‘wr, NGHIE 5('5 22-2020
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cua tinh, Tinh dén cudi thing 12/2017, tong
dién tich dit cha tinh Lim I:H'Ernb 4 978 ha,
trong do dit sdn XUl nong nghu,p kht}ang
167 ha, chiém 3,2% dién tich dat ndng nghigp
cla ci nude va 15,2% cia Tay Nguyén (Bing
1). Dién tich dit do6 bazan ta Lam F}ﬁng co
208.843ha nén Lim Pong ¢b the manh phit
trien cdc loai cdy nong nghigp nhu ca phe,
tiéu dibu, ciy dn trdi. Vi dién tich dong co
rong lom va rimg vai tham sinh vat da dang,
nei diy thich hop phit trién chin nudi bo sira
va cdc djch vu du lich sinh thi nong nghiép.
Vi lugmg mura doi dio, bé thong thay lgi duge
diu tir lém v 214 ho chira, 4 lién ho chira, 87
dap ding, 14 tram bom, 12 kénh tiéu nudc da
diam bio Iu-:;rng nude mit trén dja ban vung
hang ndm riat phong phi, phuc vy san xuat

ndng nghigp.

Bang 1. Dign tich dat ty nhién ciia Lam Déng, ki viec Tdy Nguyén va cd niede

Fxem vi tinh: 1000 ha

Dién tich it san xuit NNCNC toén tinh
Lim Bbng dat téi 54,5 nghin ha chiém khodng
gin 20% dién tich dit canh tic, trong d6,
tip trung chii yéu vao san xuit rau 19.700
ha/20.650 ha canh tac (95,4%) va hoa 3.800
ha/4.021 ha canh tic (94,5%). Cing nho ing
dung cong nghé cao hiéu qua di mang lai gia
trj san xudt ndng nghiép tuong 16i cao dat toi
370 tri¢u déng/ha. Dign tich nha Kinh ting lén
4,400 ha, ting 1.352 ha so vi ndm 2015 (trong
46 50 ha nhi kinh nhip khau ¢6 gid tr) trén 20
ty dong/ha); nha ludi 1,222 ha, ting 712 ha so
v nfim 2015; mang pha 10.748 ha, ting 3.713

Phin logi Tﬁng di¢n tich ?é::“';;r;: "::L:::' Dit d?::;yé" Dt &

CA NUGC 33.123,1 11.526.8 149084 |  1.856.5 7084
[ Tay Nguyén 5.450.7 2.422,0 24913 192,2 50,2

Lim Déng G7al0 BRI aeTls 5396 | 281 12,5

Neguon: Tong cuc thang ké

ha so viri 2015; 28.057 ha img dyng cbng nghé
e ty djng, ban tyr djng, ting 15.944 ha so
vin 2015 (S Néng nghiép va Phat trién Nong
thon tinh Lim Dong, 2018).

b, Sie quan tim ciia chinh quyén vd sy ding
thugn cia nhdn dan

Tinh iy, UBND va cic t6 chirc dodn thé
cua Tinh thudmg xu:.'-:n quan tdm cI'u dao xiy
dymg, ban hanh chién luge phat trién NNCNC,
quy hoach, ké hoach trén co s phin tich, tham
van ¥ I-;mn cha ¢ chuyén gia, cia cong dﬂng
quédc té vi sy dong tinh ang hd ciia nhin din,
ddng thir dua ra cae chi tnromg, co ché vi cdc
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gidai phap da}’h manh p-lha'u trién néng nghiép
theo hl.{:frng cong ngh¢ cao. Hang nim. tinh
Lim Dong phin bd mét phin kinh phi r 3-5
ﬁ-dﬂng de thye hién ke hoach hé trg phit trién
NNCNG 'ang,dﬁ' vin dung cic chinh sich
lién quan d¢ ho trg cho phit trién NNCNC
nhu: ho trg I(H)"H:._chi phi phin tich cdc chi
tiéu dinh dudmg dat viing sin xudt NNCNC:
40% kinh phi diu wr ning cao ndng lyc sin
xudt gmong cho cde vidm vom sin xudt gidng
rau, hoa cdy dn qua CNC: 40% kinh phi xdy
dymg clc mo hinh ndng nghi¢p img dyng CNC,
mire ho trg 101 da khdng qua 300 triéu don g/mé
hinh; 100% !:inh phi xiy dyng cic quy trinh,
tip hudn... (Ap dung theo Nghij dinh 83/201%/
NB-CP ngdy 24/5/2018 cia Chinh pha vé
Khuyén nong). Bicu nay 43 diy nhanh tée 45
vi chat lugng img dyng CNC trong phit trién
nong nghiép.

Chinh quyén cia tinh lun chi trong thu hit
von diu tu vi cong ngh¢ cho phit trién nong
nghi¢p vi phit tritn NNCNC. Nhi vy, Lim
Pdng di nhin duge nhidu sy bd trg cia cic
t chire quéc té nhu Jica (Nhit Ban), vuong
qudc Bi, Hin Quéc, cic chuong trinh, di in
ISLA vé phit trién ndng nghiép bén vimg, dy
dn Cida vé sin xuit néng san theo cic tidu
chuin, chimg nhin. Ngodi ra, nhiéu doanh
nghiép, nong din chi déng diu e, nhip khiu
va dp dung cdc tién b0 k thudt vé gidng, cong
ngh¢ tuéi, mang phi, nhi kinh, nha ludi, thiét
bi cam bién vé nhigt 4, 4o dm.

¢ Luee feomg sdn xuadt tay ngh-rf cao

So vin cdc khu wvirc & Ty Nguyén, Lim
Péng ¢ lyc lugng lao ddng cin ci, ham hoc
hoi, véi kinh nghiém gin 15 ndm thyc hién
phat trién ndng nghi¢p img dung CNC nén co
s vijt chét, ha ting sin xuit cling nhur trinh 45
canh tic cia nong din Lim Pdng cao hon so
viri mit bing chung ciia ¢d nude. Trong cong
téc gidng, nong din di nghién ciu, chon tgo
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duge miit s6 gidng ciy trong méi cd nding suat,
chit lugmg nhu gidng ca phé Thién Truémg,
giong ché LD97, gidng bo 034, gibng hing
vudng, ngodi ra tir thyre té sin xuit nong din di
nghién ciru va ché tao cdc loai miy moc giam
nhin cong lao dng nhu miy gico hat tw dong
tich hop 6 trong 1 ... Day 14 diéu kién thudn Igi
d& co thé thue hién chuyén giao cong nghé, hd
trgr e khiu tir san xudt dén tiéu thy ndng sin
doi vai ede khu vire hoat ddng sin xuiit nong
nghi¢p vd NNCNC vini trinh d thip hon.

d. Sir phdt trién cua ne do hoa thwong mai

Viéc kv két thinh cong cic Hiép dinh
thuromg mai ty do khu v va thé gidi gitp Viét
Nam néi chung va tinh Lim Pong noi riéng
tranh thi duge sy phit trién cia khoa hoc k¥
thuiit trong nong nghi¢p & cac quvl."u: gia phat
trién, tao diéu kién cho Lim Bdng hoc hoi, giao
lu, ;huyén g1ao ¢de kinh nghi¢ém (mg dung
CNC trong nong nghiép trén thé gidn dé hodn
thi¢n cic chinh sich phat tnén NNCNC. Ngodi
ra, ty do hod thuong mai s& md rong thj trudmg
xuit khiu, lim ting higu qua kinh té noi chung,
két qua la thiic diy ting trudmg nhanh hon vi
tic dong tich cyre tpo vige lam mdn.

2.2, Nhin dign mjt i kho khdn

a. ffgu qua cra bién $6i khi hau

Che d§ khi hiju & Lim Dong, néu sin xuit
theo cdng nghé vi cdy con truyén théng phii
theo mita vy, Tuy nhién, trong nhimg nim gin
diy, dudi anh hudmg cia bién déi khi hiu, hién
frgng mua trdi mia, mua 84, gié loc, swomg
mudi, han hin hing ndm lam thiét hai nhiéu
di¢n tich hoa mau, tao diéu kién cho mdt s
dich hai bing phat vdi nhiéu dién bién phirc
tap di tao nén mdi de doa lém @i vin an ninh
sinh hoc trong ndng nghiép. Lyt cyuc bd xudt
hi¢n, cinh quan &6 thj chua duge cdi thi¢n &
mit s6 khu vyre ¢6 hé thbng nha kinh vii mit
4 cao. Dja hinh canh tic phirc tap chi yéu 1
ddi dic, dién tich dit canh tic cia cic ndng
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hé nhé, phin tin giy khé khin cho vige tich ty
rudng dit, co gidi hoa, mt 0 dign tich chua
chu déng ngl.u."rn nuGe o,
b. Thi trwdmg gia néng sdin bién ding
fién tuc
Thj trudmg tiéu thy ndng sin ¢dn biip bénh,
thi¢u 6n dinh, tinh trang duge mia méit gid vin
dién ra gy ton thit lém cho ngudi din. Chi phi
diu vio cho hogt ddng san xult ndng nghiép
nhir giong ciy trong, phin bon, thude bio vé
thyre viit, digén... ting lién tpe lam chi phi sin
xudt ting cao. Ngod ra, nhu ciu thé glin v
chc san phim xudt khiu lién tuc bién ddng qua
che ndm, din dén gid tn xuit khiu thay doi
lim dnh hudng dén tri luegng ton kho v quy
md diu tir vio san xudt cia ngudi din. Nhiéu
néng h, doanh nghiép &3 diu tr, dp dung CNC
viio sdn xuit dé o nén nhimg sén pI::':Lm chit
lwgmg nhung chua duge thy tnedmg quan tim,
gid thanh thip, khong mang lai lgn nhuin nén
chura kich thich duge sin xuit NNCNC phit
trién ding tiém ndng hi¢n co. Phan lém ndng
diin sian xudt ty phat, chay theo thij treémg. Tinh
trang tri trdn, gid thuomg higu ndng sin dé xuit
bin tiéu thy ngiay cing nhicu nhue khoa Ly,
hanh tiy, ¢i rot, ci nude lanh.
c. Khoé khin trong tiép cdn co ché chinh
sdch, duw an
Phin Iém céc nong hi chua di ngudn Iyc
dé ty diu tur sdn xuist NNCNC. Trong khi d6
cic chinh sich cho vay, tin dyng hd trg phat
trien NNCNC, chuyén déi giong ¢dy trong con
nhiéu quy dinh khit khe nén mdt sb nong hd
chua tiép cin ngudn vén, Nhidu logi thi san
diu tu lom nhu nha kinh, nhung khong dugce
chip nhin the chip vay vin ciing lam giam
kha nang vay von cia hi ndng din, Thém vio
46, dit thué cia hd ndng din ciing khong phai
I tdi sin duge cong nhin dé thé chip vay vén
ciing 14 can nguyén din dén kha nlng tiép cin
von cia cic doanh nghiép va hd gia dinh san
xuit NNCNC gip kho.

Céic chinh séch vé adt dai con vudmg mic
& khilu gidi phong miit bing do gid diit dén b
cho nhin din thip hon so voi gid thi trzomg,
dnh hudmg dén qui trinh tich ty rugng dat.

Tién 40 trién khai mt s6 dyr din NNCNC
chiim; vi¢c thuc hign co ché, chinh sdch thi
diém cia ving tai mit s0 khu quy hoach
NNCNC (khu quy hoach NNCNC huyén Lae
Dwong, tinh Lim Bdng) chua dat myc tiéu
dé ra,

d. Thidu sy lién két trong phit trién NNCNC

Hién nay, viéc td chire sin xudt, lién két
chudi gid trj con yéu, chit lugng nong sén chua
dbng déu, sin phim khong cé thuong higu. ..
nén mirc d6 tham gia vio chudi gid trj todn =
con han ché, gid tri gia ting thip. Co ché xdy
dumg thi tnrémg néng nghiép cling duge dinh
gid 14 chua khoa hoe, hgp 1§, néng nghiép vin
chura Iy thj trémg 1am thude do vi myc tiéu
dé phét trién san phim; thuimg sin xudt vi
tim cach tiéu thy nhimg gi hién c6, dé c6 ma
khéng tip trung 1o ra céc san pham thi truémg
¢6 nhu ciu; kém trong quing ba cho san phiam
ctia Viét Nam. Cong tic dy bdo, quy hoach
khong phi hop clng vii sy tiép ciin théng tin
thj tnrémg thiéu chiic chin di din dén sy phi
v dign tich, sin lugng céc cdy cong nghiép
liu ndm nhwr ci phé, hé tiéu, ché, cao su...anh
huémg Iém dén kim ngach xuat khau.

¢. Nhiéu thach thie tie qud trink héi nhip
qubc 1é

Vige thye thi cic Higp dinh thuomg mai ty
do bén canh cac tac dgng tich cyc cd thé tao
nén sire ép lém dbi v phat trién NNCNC do
s phy thude cia kinh té ndng nghi¢p vio cic
chu ky I.iI'Lm:l?,g mai qudc té, ting kha ndng bién
djng cia nén kinh té trong nude, thiéu sic
canh tranh & ci quy md quic gia lin doanh
nghiép do lye lugng sin xuit thicu kién thire,
kinh nghi¢m thuong mai. Ty do hod thwong
mai ¢ thé gy ra nhimg nguy co vé tai chinh
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wrong nude. Nguon vén qube 1 nghn hgn s
gia ting vil chiém 1y trong quan trong vi co sy
bét an cao, 1go ra cic nguy co cho thi trudmg
tdi chinh céc quoc gia. Chinh vi vy, sy xim
nhdp cta cic tip dodn 1ém 6 thé thiu 16m che
doanh nghi{p non tré trong nude vi lim ling
dogn thj truromg.

3. Dé xuiit gidi phip phit tridn NNCNC
tinh Lam Ding

pé hién thye hoa cdc myc tiéu phit irién
NNCNC tinh Liam Pong trong thin ky hii
nhdp, cin c6 nhimg gidi phip todn dién vé mb
hinh t& chirc, tinh théin trich nhiém cta cée cdp,
chc nginh vi nguin din, duge cy thé hoa thong
qua mit sO gidi php co bin sau:

Mgt ld, UBND tinh Lim Pbng cin thyc
hién phat trién NNCNC giin lién voi md hinh
ting truémg xanh trén co sér khai thic hop 1§
ngudn tdi nguyén thién nhién trong sin xudt
nong nghiip nhu nude, dit dai: cic hoat djng
san xuit phai thich img véi cic hé thong sinh
thii, hudmg dén bido ton va nudi dudmg hé
sinh thii ty nhién cia con ngudi, gidm nhe
dnh huémg cia bién doi khi hju, ting cuimg
sir dung nguon ndng lugng mad, ning lugng
i 190... Bén canh 46, cic cip chinh quyén
dja phuong cdn xir 1§ nghiém cac hanh vi phé
nmg, khai thic th nguyén, tin pha moi trudmg.

Hai la, UBND tinh Lam Déng cin tiép tyc
xiy dyng, ban hanh cic chinh sich hd trg dé
nguiri din yén tim sdn xudt trdee tinh hinh sin
xudt ndng nghiép con it nhiéu kho khin do
gid cd viit nr nong nghiép ting cao, gid diu ra
m{t sd ning san bip bénh; duge mia thi gid
thip. Do vy, cin ban hinh vin ban hudéng din
cy thé vé diéu kifn sdn xudt, kinh doanh gidng
cy trong, vt nudi; céc chinh sich hd trg nguin
nong din dé xiy dyng co so ha ting, nong
nghiép nong thon (kién cb hod kénh muong,
bé tong hod dudmg ndi dong, hodn thién cic
dir 4n giao thong lién xd), chinh sich hd trg

chi phi viin chuyén vijit i ndng nghiép dé gidm
chi phi diiu vio cho san xult ddi vii viing séu,
ving xa; mua tam (i nong san khi gid xuing
thitp hom gid thinh; hi teg gidng chy trdng, v
nudi, thity sén hoge mit phin chi phi sén xult
ban diu dé khoi phyc sin Xt nimg nghiép by
thigt hgi do dnh hudmg cha che logi hinh thién
tai, dich b¢nh.

Ba I, UBND tinh Lam Ddng cin phii hop
viri clic B, nganh nghién ciru, tham muu cho
Chinh phi hodn thién co ché, chinh séch, 130
diéu kién dé néng din va doanh nghigp nimg
nghigp tii!'p clin ngm":n viin vay thugn lon va yén
tim diu t sn xudt NNCNC, kinh doanh trong
bdi canh bién ddi khi hiu va hoi nhip sdu cia
nén ndng nghiép. Tiép tue 1 chire tuyén truyén
dén cée tang Idp nhin din vé chi trromgg, chinh
séch cia Brang, Nhid nudc vé phit trien nong
nghi¢p (mg dung CNC; sy can thiét, myc tiéu,
nhi¢m vy, cée giai phip phat trien ning nghiép
ung dung cong nghe cao & Lam Eng.

Bon la, lié_n tuc 130 ra cic chudi lién ket
chit che gilra nguén sdn xuit vii céc doanh
nghiip, nhin rong céc hinh thire lién két 6 nha
“Nha nimg — Nhi nude - Nhi diu tr — Nhd
bank — Nha khoa hoc — Nha phin phdi™ o sy
glin bo chjt ché gitra céc chii thé trong sén xudt
vil ti¢u thy san phim theo quy chuin phi hop.

Nim 4, tich ey trién khai céc ndi dung
trong cac Hi¢p dinh thuong mai ty do (FTA)
vii clic nudre, khu vye trén thé gidi nhim diy
manh hii nhip kinh té qubc té, phat trién thi
trvdmg. Tang cudmg nidng lyc hi nh.ipqu&c 1é;
té chirc nghién ciru, dinh gid tic ding cia hii
nhip qudc 1é dem lai, tuyén truyén phé bién dé
cic dja phuong, doanh nghi¢p va ngwin déin
cd phuong dn sin xudt, kinh doanh phi hop;
diy manh xic tién thuong mai; hd 1rg doanh
nghiép vé cic vin dé phip 1y trong gidi quyét
tranh chip thuomg mgi, giam thiéu rii ro trong
héi nhiip quic 1./,
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BAN VE VA1 TRO CUR CHINH PHI TRONG PHAT TRIEN KINH TE
VA NHONG GOI Y VE VA1 TRO CUA MOT CHINH PHU KIEN TAO

I}IS{:I.IHE?IHU 'I'_Ill': ROLE OF GOVERNMENT IN ECONOMIC DEVELOPMENT
AND SUGGESTIONS ON THE ROLE OF A CONSTRUCTIVE GOVERNMENT

PGSTS, DAO OV HOA', TS, IOAN TH] NHIEM'
Bl hpe Dy *-’rfrlg, Treecemg Cao dang Cong Thiccrmg midn Trung

Tim it

Trong suiot mhici thap Ky qua, van con fin tal ciete tranh ludn kéo dai cia cde hoc gila rén r.iaqu:rir.ﬂ
W vai tro ctia mha mecre, Toi Vi Nam, mor thang didp thiedmg diegre nhdc dén la nha mede phal gite
“wal fro ldnh dao ™ irong nén kink 1, tuy mhicn c6 nhicu cdel hidu khde nhau veé ham ¥ nay. Chinh
vide khang rd rang nay da dige mr s ngwdd ding d¢ bign minh cho vige gite lgi val fro chie dao
ctia nh muede trong cide hoat ding kink doank ddn dén sie nhdm ldn, gdy ra nhitmg bat on vé chinh
sdch, tgo 'l'ﬁlzﬂ' kign cho cde hanh vi tham nhiing va truc fod nay nd va phat felén, M dir da 34 cde
"H.ﬁff:'il Cre vl Fmﬂ{'-"r lfﬂih chiinh saek iﬁ:{u thirer nhidin ;-,5:"” sl mueire I ol thie o ehire mdang TI,I'II::H
n'-l.'rt. tao thugn firi va binh iddng cho fit cd cdc doanh nghidp wi ca nhan frong vide vive cung :ﬁﬂ
nhtmg wiin ﬂhcil.l". dfch vy cho xa hed: tham il ho s ung cho thi friecmg, khde phuc nhimg thidu xéi
CHa .fh‘f- fﬁfli:"il‘],_i,,’ nh:im lf(.rf dirge cie L e {J'”,m'g: il Ik J-;I;;j'f FFil r”I H]jn.ﬁ VIFCRm vid i i’.;'ng fidinge. Hai
bao nay ldm rd ngi kam “vai tré chi dgo ™ ctia nhd nude 1':5;111;1"{ trién kink 1é va d¢ xudi cde diéu
kign edn phai co cua mit “"Chinh phi kidn tgo " ma Vigr Nam dang theo i,

Tir khéa: Vai tré ciia Chinh phi; thé ché; moi triedmg vi mo; thi traecmg,; Chink phi kién tgo

Abstract

For decades, there has been a long debate among scholars around the world about the role of the
state. In Vietnam, a message often mentioned is that the state must keep a “leadership role” in the
economy, but there are many different interpretarions of this implicatton. It is this ambiguity that has
been used by someone to fustify retaining the siate 5 leading role in business activities that lead 1o
confision, causing policy uncertainifes and facilitating for corrupt acts, profiteering development.
Although the majority of studies and policymakers asseris that the state (s subject to regulatory
functions, facilitating and equalizing all businesses and individuals in providing products, services
for society; taking part in complementing the markel, overcoming the shortcomings of the market
to achieve common goals that are n‘-n‘ﬂ'fﬂpmc‘m, prosperity anil fuinu’.ﬂ. This report clarifies the
“leadership role” of the state on econamic development and proposes the conditions of a “tectonic
government ™ that Vietnam is pursuing.

Keywords: Governmeni role; institutions; macro environmenit; markel; constructive governmenl

1. Dt viin di ciia Hoa Ky va la téc gia ciia “Bdn Tuyén
Thomas Jefferson (1801) la mét nhd ngoai  M&6n doc lgp ciia mege My"'. Ong cling chinh
giao, mot nha Iy thuyét chinh tri, ngwer sdng 1 nguoi diu tién dé cip dén vai trd cita Chinh
Idp ra Ding Ddn chii, I Tong thing thir 03 phi trong vige thic diy phit trién kinh té,
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trong d6 dé cao vai trd t6i gian cia Chinh ph.
Ong cho ring, Chinh phu la ngudni tao ra co
50 ha ting phip If va thé ché co bin dé bio
vé quyén sor hiru, thyc thi hgp dong tr nhin
vi cho phép cdc ci nhin ty do tin dyng cic
<o hin thi Irufmq {“‘hinh p!‘n.': khong nén tham
gia trygc tu:p- vao nén kinh té (Chunlin ?h:mg.
2002). Vi viiy, ¢b qung quan diém chc- ring,

khong khuyén khich nha nude trye tiép tham
gia phat trién kinh t€, nha nude khdng nén cé
bat ky vai tré ndo trong nén kinh 1é Ngodl Vige
quy dinh vé hoat ding kinh té va thyre thi lujt
phap, duy tri triit ur. Trong nhimg nim 1990,
sy sup d6 cia mo hinh kinh té ké hoach héa
L3p trung va sy thing thé cia mé hinh kinh é
th) treémg tr do cing lim cho quan diém nay
©0 co hii bay cao. Co mét kv vong rong rdi
' ¢ Cac nuoc cong nghiép va cic nude dang
phit trién ring viée ap dung chi nghia t bin
o do dic trumg béi tyr do hoa hoat dong kinh 1é
ciing vdi todn ciu hoa s& kich thich ting trudmg
kinh t¢, gidm nghéo va giam chénh ]4,,Lh gl
nghccr g1am chénh léch f;u.r.a cic qul:h: gia trén
thé gidi. Tuy nhién, thyre té phdt trién kinh té
lai cho I.h:i'_n,' két qui khong hodn toan nhu viy.
Nghién ciru ¢ia Guido Tabelling (2005) tai céc
qufn: gia dang phat trién & chiu Phi, chiu A
va My - La tinh di chi ra, mjic di nén kinh té
thi truimg dang chién thing trén khip thé gidi,
nhung mét khi chi nghia e ban khong bj kiem
504t bar sir can thiép cua nha nudc di din dén
nhiéu hé lyy dé 1a (1) né khéng tao ra sw cong
bing trong phan phdi cac co hdi ciing nhu két
qua kinh té, 14 nguyén nhin lim gia ting bat
binh diing va ngin cich gidu nghéo trong x3
héi; (2) thy trudmg s€ khong cung n‘:ép, hodc sé
cung cap dudi mirc yéu cdu vé céic hang hoa
cong cong (khong khi sach, song ngoi khong
& nhiem, cong vién rong rai...); (3) mét so
thi trudmg van hanh theo nhimg cich khong
hodn hio din dén méo moé nhur thi trrimg lao
dong, thj tnrimg nhi &, thi trwime tién 1§; (4)

c6 nhimg dong lyc kinh té chi phoi hinh vi cia
con ngudi trong cic linh vire nhu gido dyc va
y té... Chinh vi viiy, nhiéu nha nghién ciru lai
cho ring, syt can thi¢p cta chinh phi vio nén
kinh té trong diéu kién nén kinh te thj truémg
4 diéu cin thiet.

Vin dé djt ra 14 Chinh phi s& can thi§p
nhur thé ndo trong nén kinh té dé dam bio vira
phit huy dugc uu thé ndi trdi cia Kinh té th
truimg wr do canh tranh, song van dim bdo
han ché durge dén mire toi da cic tic hai khong
mong mudn tir sy phat trién 4o, Bai bio ndy sé

cung cip mét cdi nhin toan di¢n 'ﬂ": vai trd cla
Chinh phi trong pht trién kinh té trong. diéu
ki¢n kinh t¢ th] trudmg va nhimg gon ¥ vé vai
trd ciia 01 “Chinh pha kién tao” & Viét Nam
trong tuong lai,

2. Vai tri cina chinh phi trong phét trién
Kinh té

2.1, Hoin thi¢n méi tricomg thé ché

Pa phin cic nha nghién ciru déu thira nhin
v nguven tic chung ma Chinh phu cd thé va
nén lim d6 14: cung cip hing hoa cong cong,
sira chira nhimg that bai cia thj tnémg, giam
bat binh déng ve thu nhip vi co h{i viéc lam,
kiém sodt cic hoat dong kinh e qua mic...
Song nhimg hoat djng niy cua Chinh phi
khéng phai li yéu to tao nén sy khic biét giira
thanh cong va thit bai trong phat trién kinh té.
Sy Iha}- doi lhl.n: sir duge thire hién b céc co
%ir ha lang v thé ché va phép 1¥ co ban nhim
bao v quyén sé hiru, thye thi ludt phép v ngin
¢hiin sir lam dyng cia chinh phi. Céc két qua
cua nhimg nghién ciru gin déiy cho thiy nhimg
lugn diém cua Jefferson c6 phin ding (Guido
Tabellini, 2005). Nghién ciru cia Acemoglu va
Johnson (2003) di cho thiy tai cic qubc gia
dang phat trién & chiu Phi, chiu A, viéc hodn
thi¢n thé ché nhiim dam bao quyén s hiru tii
sin cho nha diu tr dudmg nhr |2 yéu to co bin
nhit quyét dinh dén vige gia ting sin lugng vi
diu tr trong nén kinh té,
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2.2. On dink méi tricimg kinh té vi mo
Mot mbi Irl.:r:‘._rng kinh té vi md dn dinh, vén
mirc & rii ro thap vil ¢6 thé dy dodn dwoc, cin
461 ngin sich bén vimg, tién té dn dinh vi canh
tranh dugc cho la mot trong nhimg thinh ph:m
.;,,mthunh cong kinh té. Sy khéng chiic chiin vé
kinh té vi md do chinh sich giy trér ngai cho
cic tin hidu gia ca veé Sy khan hié¢m tuong ddi
gy ra sy phin bo ngu-::n lyre vi o the lam nan
léng cic kbodn diu tir tw nhin. Hon nita, mét
thj trudmg Ngogi hoi bj bop méo dudi dang phi
bao hiém thj Irm:ml. l:h.-:,r den cao dnng vai tro
nhu mdt logi thué ddi véi cic nhi xudt khiu
va giy ra sy ky vong vé ktulu hao trong twomg
lag, vin e dgng tiéu cyre dén diu tu va phin
tu_mguﬂn lyre. hghu:n ciru cia Fischer (1993),
cho thiy co moi quan hé gifa ting truémg thu
nhi]:l I:nmh q,ua.n diu ngum hi¢u qua sir dung
wn v :..-cu 10 ndng sudt tong hl.,rp{ [FP) trong
nen kinh té vai moi trudmg kinh té vi md (dwrge
do luwémg bing mirc 46 bién dong ciia lam phit,
thing du ngin séch chinh phu tinh theo phin
trdm GDP, phi bdo hiém trao dbi trén thi trrémg
chg den...). Nghién ciru chi ra, khi ngin sich
thim huyt, th) trudmg ty gia by bop méo <& lam
gidm ting tneomg; gidm ddu tu va TFP. Tuy
nhién, di¢u niy khong phai luén ludn ding.
Theo Easterly (2003), két qua nay thuémg chi
dung trong cac tneomg hgp cye doan, 46 1a clc
truémg hop chinh sdch vi md rit t6i t¢ (ching
han nhur ty 1§ lam phat virgt qua 35%, hodc
ngan sich tham hyt hom 12% GDP...), khi do
cdi thién moi trubmg vi mb s& thiic diy ting
truémg, nhumg khi céc chinh sich kinh té vi
mé di linh manh dwémg nhir viée tiép tuc cai
thi¢n moi trudmg vi md khong con dam bao
cho hiéu sudt ting tredomg thoa ding.
2.3. Cung cip hang héa cong cing vi
phin phai lai
Chi tiéu cong 14 mot cong cy chinh sich
quan trong cta chinh phi dé khic phyc nhimg

i — e _—

thét bai ciia thi tnzémg v thiic diy kinh t¢ phat
trién. O mire 3¢ chung nhét, ching ta ¢6 the
chia chi tiéu cong thanh 03 loai d6 li: (1) chi
dé cung (mg hing hba cong cOng ndi chung
(chi tiéu c6 lgi cho tit ci hodc dai bo phin din
ching); (2) chi tiéu nhim phin phoi lai thu
nhip (chi tiéu ¢6 lgi cho mdt vii nhom din
chiing); (3) tién chi tiéu cho cic mye tiéu chinh
trj ciia céc chinh trj gia (chi tiéu khong co lgn
cho ai ngogi trir cic chinh trj gia hojc ban bé
thin thiét cha hg). Chi tiéu cong cb nhicu kha
ning phin tic dung khi ching ta chuyen ti
loai (1) sang logi (3).

Chi tiéu hiru ich nhit cia chinh phu 1i &
dang hing hoa cong c{ng vi ching mang lai
nhicu lgi ich cho ngwén dan va giap diéu chinh
cic thit bai cia thj trwdmg. Vi du, Chinh phi
cung cap dich vy an ninh chong lai céc moi
de doa xdm ling tir bén ngodi giip cho tit ca
moi nguin din an tim lam én, sinh song; hojic
Chinh phi cung cip nhiéu hom, 1ot hon céc dich
vy giao thong, thdng tin lién lac, gido dyc va y
té, phong chdng thién tai... lam cho tit ca moi
ngud din déu duge thy hudmg.

V¢ nguyén tic, chi tiéu nhim phan phéi Lai
thu nhip cling cé thé gitp khic phuc nhimg
that bai cia thj trrémg. Tuy nhién, trong thyc
té dang ton tai nghjch I tir hoat djng diéu tié
cua chinh phu thong qua cic chuong trinh an
sinh xa hdi, trg gitp nhimg nguin nghéo, nguin
yéu thé trong xd hoi d6 14 tinh trang “Liy thodi
frong an sinh xa hoi ™ (VTCI, 2016). Khi dé,
chi tiéu ciia chinh phi cho hoat dgng nay ngay
cing ting, nhung hiéu qua mang lai ngdy cing
giam do phin nhin dugc cla cic nhém yéu thé
c0 xu hudmg giam.

Cudi ciing, céc khodn chi tidu cia céc nha
linh dao cho cic mye tiéu chinh tri nhim
liy long cir tri hojc dé cing ¢b quyén luc
cd nhin... rd ring 14 phin tic dung vi né
khong mang lgi lgi ich cho nén kinh té ciing
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nhw khong cong bing. Viéc Chinh phi dau
tur phit trién co s& ha ting giao thong c6 the
gitip khic phyc nhimg thit bai cia thj tnromg,
nhung ching ciing ¢ thé 1a phwong tién cho
tham nhilng hodic cung cip lgi ich thién léch
cho khu vire béu cir ma cac chinh tr] gia cian
phiéu bdu. Chi tiéu cho v t&, gido dyc co thé
la mdt dich vu ¢6 gid tr cho nhiéu hé nghéo,
nhimg 0o ciing cb thé 1d mat cong cu dé tra
lwong cao hon cho mt nhém cdng chire duge
lira chon khong khich quan, nhimg ngudi diic
quyén, diic loi.

Tuy nhién, phan phoi lai ¢6 chon lge cho cde
muc dich chinh trj thudmg dé ding hom so v
mt 5o loai chi tiéu cdng khic. Mt sb nghién
¢l 43 chi ra ring viéc lim cong cong 1a mit
cong cy dic biét hi¢u qua dé dat duge sy phin
phoi lai theo myc tiéu. Thir nhit, cic lgi ich
phan phdi lai rit rd ring d6i vai nhimg ngudi
duge thué lam cong chic, nhung ching it
duge nhin thiy d6i vai cde cong din ndi chung
(Alesina, 2003; Easterly, 2001). Thir hai, viéc
lam cong cong it d& ding bj diao nguge rong
twong lai so v céc hinh thirc phan phdi lai
khac (Robinson et al., 2008). Thir ba, viée lam
cOng cong gitp duy tri sir giin két cia nhom loi
ich v do d6 quyén luc chinh tr trong twong
lai ¢ua ho ting cudmg hom nira (Acemoglu va
Robinson, 2005).

Pé co bing chimg cho sy kém hidu qua
cua chi tiéu cong ddi vii phat trién kinh té,
Easterly (2003 ), da woc tinh bfmg phuong phap
héi quy va cho thay: (1) ty 1¢ ddu tr cong vio
giao thong va truyén thong trong quan manh
mé vi tich cyc vai ting truomg kinh té; (2) moi
quan hé gitra ting tnréngkinhté vi hiu hét cac
bién khéc la khong rd ring. Cu thé;

- Tang truémg khong c6 quan h¢ twong
quan rd rang von chi tiéu cho giao dyc hofic y
té. Thim chi, mét s6 nghién clru chuyén siu
béai Easterly (2001) con chi ra khong tim thay
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mdi quan hé trong quan gilra tich lay von con
ngudi (duge do biing thanh tyu gido duc ve so
niim hoc) va ting trudmg kinh é,

- Tang trwémg tong quan nghich van vige
lam cong cdng. Dicu nay phi hop vin quan
diém cho ring viéc lm cong cong thuimg
nhim dén muc tiéu thu hit cir tri trong biu cir
déi véi ede nhom dic biét, thay vi cung cp
hang hba cong cong.

- Téng tnrémg ciing khdng ¢6 quan hé twamg
quan 1o ring vai quy mo chi tiéu chung cia
chinh phi, cling nhu v6i cic bién s6 khac nhu
thué suit.

2.4. Chinh sdch thueng mgi v sy md cira
ciia nén kinh té

Nhiéu nghién c¢tru 16n di duge tién hianh
nhim nghién ciru tic dong cia cac chinh sich
thuromg mai quéc té d6i vidi ting trudmg, Vé Iy
thuyét, thuomg mai tye do va khoi lugmg thuong
mai ¢6 tac dong tich cye dbi véi ting trudmg
va thye té nghién ciru ciing da chi ra diéu do.
Khdi lugmg thuong mai Iém hon ¢6 hién quan
v mirc thu nhap binh quin diu nguén cao
hom, chii yéu thong qua TFP (Alesina, Spolaore
va Wacziarg, 2003) tién hanh nghién clru moi
lién hé gira thuong mai va ting trudmg (tra
ngwge vin mirc thu nhip) cho thiy cic quéc
gia ©6 mirc 4§ ma cira cao hon thi phat trién
nhanh hom; quéc gia nho hon €6 nhiéu lgi ich
hom tir thuomg mai, trong khi dicu nay cd xu
hudmg bién mat d6i v cic qudc gia lom hom.

C6 thé thay ring, ty do hoa thuong mai
nhim gia ting khoi lwomg thuong mai dong
m{t vai trd quan trong trong viéc thic diy
phat trién kinh té. Diéu nay lién quan dén vin
dé md cira nén kinh té bai vi ty do héa thuong
mai logi bé nhimg bién dang kinh 1€ vi tao ra
nhimg co hoi méi cho khu vire kinh té tw nhén
phat trién.

Nghién ciru cia Tabellin (2005) ty do hoa
thuong mai 6 moi quan hé chit ché vai cai
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thi¢n kinh 1€ vi mé tong thé, trong khi chinh

t do hda cing ¢b thé duge kich hoat bé mot
finh hudng kinh té vi md. Hom nira, iy do hoa
thwomg mai cling dwgc lién két hodic theo sau
hin nhimg cai tién trong chinh sich co ciu
vi cor 50 ha tang thé ché (nhur bio vé tét hon
cac quyén tii sin va tham nhiing thiip hom),
piéu ndy gop phan giai thich tai sao ty do héa
thuomg mai tao ra hi¢u qua kinh té 161 hon,

Piéu ndy cho thiy vai trd cia Chinh phu
46i vdi thise diy ting truémg kinh té d6 13 vide
hodn thi¢n mdi truémg thé ché, én dinh vi mé
theo hurdmg md cira vii hii nhip kinh té thé gicn
nhim dam bao cho phit huy stre manh cia nén
kinh té trén co s lgi thé canh tranh cia quy
mé va tinh dfc déo.

3. Mt so goi ¥ ve dinh hinh m{t Chinh
phi kién tao

Thyre tién trén thé gidn di va dang tn tai 03
logi hinh nha muede d6 1a: (1) nhi nude doe i,
diy ld mt thé ché nha mrde chuyén quyvén ma
@ do nha nude duge cail tn bin mdt ¢d nhan,
mdt nhom ngudn, ¢o thé 1a mot gia dinh, nhom
quin dfi, ma quyén lye khong bj gidi han va
ho thudmg ding nhimg bién phip tri diip cic
ngudi doi lip dé duy tri quyen lyc. (2) nha
nurde quan 1y, ddy Ia loai nha muée ma quyén
lirc nhi nude c6 xu hudmg bi gidi han boi phap
lugt. Nhi nude nay ¢o xu hudmg vira thye hién
chirc ndng thong tri (dan dp, bit bé, cam ...
nhung ciing vira thyre hign chire ning quan ly
thimg qua cic cong cy nhu hogch dinh, thué,
tién ¢, chinh sach dét dai, lao dong. .. dé diéu
hanh dit nude nhim dat dwoc cic myc tidu; (3)
nhd nudc phuc vy, diy 13 kiéu miu nha nude
hoat dong hodn todn theo phap ludt (nha nuwde
phip quyén) ma trong d6 nha nurde thyre sy 13
“nguon dﬁytﬁrcﬁa nhian dan”, lam vi¢c cho dén,
vi din theo nguyén tic “duge laim nhimg gi ma
phip lujt cho phép". Trong nha murde phyc vy,
quyén lire tdi thuomg thudc vé nhan din, ngudi

e S

diin “duge [Am tit c nhimg gi mad phip ludt
khong cAm", Ngudi din khi giao tidp vii chinh
quyén khong phai véi tu cich dén dé “xin' mé
véi tur clich dén dé “nhiin”, Vi mong mudn cia
chinh pha Viét Nam la xdy dyng “Chinh phu
kitn tpo”, diy 14 kitu miu Chinh phi phi hop
vai “nha nude phye vy, LGc ndy chinh pha L
cong cy dé nha nudc phyc vy, hid troy tao dicu
kién thudn lgi dé dap irng 1ot nhit ede yéu ciu
cua nhén din va edng {Iﬂ-ﬂb r doanh n[.,hlt;p nhim
thiic diy sy ddi mdi, thic diay phat trien. D¢
xiy dyng md hinh chinh phi phyc vy vi kién
tgo phit trién, cin phai tién hinh dong b cic
ngl dung sau ddy:

3.1 Phii hodn thign thé ché nhi nwde
theo hirimg higu lwe, din cha, fink gon va
hdnh déng nhit qudn

- Xic dinh va thye thi nguyén tic cia nha
nuée phyc v, kién tao 46 1a phai hudng den
hoan thi¢n quan hé giira ngurin yéu ciu phyc vy
{cong din) va nguo phyc vu (Nhid nuoc) theo
hudmg cdng khai, minh bach nhim thé hién
nht quén va thye hién trén thyc te. Trong db
cong din 13 ngudi dua ra yéu cau duge phuc
v chir khang phai 1 ngui dén xin duge phye
vu. BO may quan Iy nha nrde 13 noi cung cip
dich vy dé phuc vy ngudi din chir khing phai
I non xem xét, cho phip ngudn din duge thuc
hién djch vy theo -::nch tiép ciin “nhi nude quan
Iy Quyén thudc ve ngudni din, con nha nude
¢d trich nhiém phuc v By 14 yéu 16 quan
trong nhit quyét dinh sy thanh céng cia md
hinh nha nwdc phyc vy, kién tao.

- Xac dinh lai pham vi cta cée quyét dinh
nhi nudéc theo hudmg thu gon, trong dé tip
trung cho viée xiy dyng hoan thién va thyre thi
cac quy dinh cia phip lujt nhim tao ra mbi
tnrémg phap Iy ciing nhur cic diéu kién kinh té,
xi h{i than thién, thong thodng, minh bach va
cong bang dé ngudi din, doanh nghiép canh
tranh trong viéc cung img hing héa, dich v
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cho x3 hii nhir 46 ma thic ddy kinh 1& phat
trién, tao ra sy thinh vugng. Nhi nude han ché
toi da cac hoat dgng can thi¢p vio nen kinh té
théng qua cac quy dinh hanh chinh. Viéc ban
hanh céc chinh sich kinh té cdn phdi c6 “d
dimg chinh sich” nhidm gidp cic doanh nghiép
c6 thin gian chuin bj thich (mg. Khi xdy dyng
va ban hinh cic chinh sach kinh té cin ap
dung cic nguyén tic cia thj truimg, cin cb sur
tham khao ¥ kién ring rii cia ngudi din, gidi
doanh nghi¢p va gidi nghién cim nhim trinh
viée “dao dién” chinh sédch nhim tryc lgi cho
mt nhom ngud (nhdm lgn ich).

- Céin phét huy vai trd cua Québc hi voi tu
cich la co quan xdy dymg phaip luit, giam sat
vige thyre thi phap ludt, han ché viée Quoe hii
can thigp qud siu vio cic vin dé lién quan dén
diéu hanh nén kinh té thusc tham quyf:n cua
Chinh phu. Tang cudmg cung cip céic dich vy
thong tin cho ctr tri, tao thém co hdi dé cir tri
dugc thire hién quyén giao luu tryge tiép vin
cac dai bieu Quoc hoi, dé dai biéu Qubc hoi
cd trdch nhi¢m gidi trinh tryrc tiép vin cir tri,

- Tang cudmg trich nhiém dén cing vai
cong dan vin tr cach i khach hang caa dich
vt cong do Nhi nudc cung cip cia vién chire
chinh phi. B¢ thyc hién diéu nay, cin trao
quyén trye tiep nhieu hon cho cong chire; day
manh phén cip cho chinh quyvén dja phuong;
ting cudmg co ché gidm st dé dam bao cho
moi cong din déu dugc tiép cin cong bang doi
vir cic logi dich vu cong; khong ngimg nang
cao chit lugng d6i ngii can bd cdng chire ca
vé chuyén mon nghiép vu lin dao dire cdng
vii; xAy dymg va vin hianh Chinh phu di¢n ...
Phit huy vai trd gidm sdt, phan bign X hoi cua
Mt triin va cdc to chire chinh trj - x3 hji doi

véi dudmg 16i, chil trromg cua Dang vi chinh
séch, phip lujit cia Nha nudc.

3.2. Tang ciwdng vai fro ciia nhi nide
trong vige on dimh méi tricomg kinh té vi mo

On djnh kinh té vi md c6 vai trd quan trong
trong thic {hy p!lu’u trién kinh té, Lhmh phi
phuc vy, kién tao cin phai thé hién tot vai trd
ctia minh trong ni dung ndy thong qua vige
phai thire thi higu qua cac nol dung sau diy:

- Kiém sodt r:h.ﬁt ch@ thu chi ngin séch dé
dim bao cin di ngin sich. Chinh vige on
dinh ngan shch s& ¢ tic dung manh mé& dén
viéc On dinh tién t§, 6n dinh gid cd... 14 tién
dé quan trong dé ngudi din, doanh nghigp yén
tim déu tur phat trién kinh 1¢ theo quy lujt ny
do canh tranh. Trong didu kién cy thé cia Vigt
Wam, viéc diy manh déu tu cong trong nhimg
niim qua kéo theo tinh trang bji chi ngin sich.

- Mot van dé quan trong khéc trong chinh
sdch vi mé d6 1a sir dung linh hogt, ¢6 higu
qué chinh sdch thué. Vigc on dinh chinh sich
thué bao gom cé thué thu nhip (cd nhén, doanh
nghiép), thué VAT, thué xuat nhip khiu, thué
tiéu thy dic biét... khong chi giup chinh phu
kiém soit tht nguon thu ngin sach mé con gitp
cho chinh phu kiém sodt tt sy phét trién cia
thi trurémg hang hoa, djich vy, trinh duge tinh
trang thy tmurdmg qui nomg hodc qud lanh.

- On dinh chinh sich tién 1 lhnng qua quy
dinh trin 131 suit, thye hién i 1.4;! von, quy
dinh dy trir bt bude, dp dung nghiép vu thi
trrdmg mé cling nhu diéu hanh ty gia thong
qua 02 phwong thirc chinh la co ché t¥ gid
trung tam va mua ban ngo t¢ hnh hoat lun
li cOng cy quan trong dé chinh phi can thiép
viio nén kinh té, Tuy nhién, viéc can thiép qud
sdu vao cdc van dé nay cb thé giy ra cic hé
quéa khong mong mudn dé la co thé kich hoat
¢ic hanh dgng phian khing tir nunde ngodn, lam
che diu cac khuyét tit cia thi truémg, Jam dnh
huémg dén hogt dgng binh thuimg ciia nén kinh
té, dnh hudmg dén thu nhip cla ngudi din...

- On dinh chinh sich dit dai theo huéng
giam thiéu sy can thiép trye tiep cia Nha nude
vio thj tnrémg dit dai djic bigt la chinh sich
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chp dat cho doanh nghiép lam kinh té nhung
lai 4p dung bi¢n phip cudng ché, trung thu,

tnmg mua theo gid quy dinh clha nha nede déi
vii ngudi din € dit. Chinh sich nay di o
ra ké hér dé doanh nghigp b s ay cung quan
chite chinh phi tude dogt dat dai ciaa din va
lam giau nhanh chong thing qua chénh léch
gifi. Chinh phi chi thye hi¢n tnmg thu dit dai
ctia déin trong tnromg hop sir dung cho myc tiéu
cOng cong hodac muc téu an minh quie phan B
hodic cc tnrdmg hop bt kha khing khac. Moi
hoat dong khic phai dya trén sy dnng thudn tip
thé gilra doanh nghi¢p va cdng ddng din cur.

- Tdng cuong <di thi¢n chinh sich lao

djng. vige lim theo hudmg minh bach héa va
cong hﬂng trong d6 lay quan hé lao dong theo
nguyén tdc thi trudmg lim chudn mye, Moi
di¢u chinh clia Nhi nude déu phai hwéng vio
vi¢gc hinh thinh va vin hinh thj trrdmg lao
ding ¢ sy dinh hudmg cia Nha nurde. Cai
tién chinh sich quy dinh tién leong t5i thidu
theo hudmg co dinh theo viing nhu hién nay
sang dinh lugng tdi thiéu theo nginh, theo
linh vire hogt dong cho phid hop v thye tién
ctia th turémg lao dgng. Cii tién chinh séch
tién luomg, chinh sdch lao dong trong khu vire
kinh 1& nha nuréc vi dang tao diéu kién dé hinh
thinh mgt thy trurdmg lao dgng méo mo, khdng
khuyén khich nhin tai.

3.3. Nha nwrde tham gia mgt cdch hop Iy,
cé dicu kign frong viec cung tmg hang hia
cong cing

Hiu hét cic chinh phi trén thé gioi déu rit
hio himg tham gia vao thj trudmg cung (mg
dich vy cong. mdt miit nd 1a chire ning dé thyc
thi nhat va két qua mang lai cling rd ring nhit.
M3t khic, viée cung img dich vu nay luén gin
chit v&i cic khoan diu tu, ludn 14 mo vang
béo bar dé cdc quan chire bién chit dyc khoét.
Trong diéu kign Vit Nam hi¢n nay, viéc tham
#1a vao cung img cic djch vy cong Nha nurde
nén huémg vio:
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- Tiuf-r.r L {TT% d:i}-' manh diiu e dé ning n:ﬁp oo
s hy ting giao thong, thong tin lién lac, vién
théng. By 1a logi dich vy cong cdng mang lai
nhiéu lgi ich cho da sé ngudi din, bit ké gidu
nghéo, dic bift 1i giao théng. Tuy nhién, vige
phiat trién cor s ha ting giao thong phai chi ¥
g bd cic rio cin, o diéu kién thuin lgn daé
thu hit cic doanh nghiép trong nude tham gia
nhim tao cong an vigce lam vi thu nhip cho
nhi¢u nginh kinh té trong nurdre lién quan chir
khong chi tao dicu kién cho cée doanh nghiép
nurde ngodi thyre hién nhar hién nay. Nhimg khu
vige ¢hiim phit trién, nhitng tuyén giao théng
huyét mach chinh phi ciin bd von dé diu nr
chir khong nén giao cho tu nhin diu tu thu loi
nhir hi¢n nay. Viée nha nurde thng cudmg cung
ung dich vu giao thdng cdng cdng vin chi phi
hop I s& giip doanh nghiép ha gid thinh chi
phi vin tii, ting tinh canh tranh cho hing hda
dich vu.

- Vige diu wr cho y t&, gido dyc mijc di
khing tnre tiép tao ra ting trémg kinh té,
nhung trong diéu kién cy thé cia Viét Nam,
li chinh phi phuc vy, kién tao, Chinh phi nén
wu tién ddu tr cho linh virc ndy. Tuy nhién
hoat déng diu wr cho y té, gido dyec cin wu
tién hudmg vao vide ning cip co s& vit chén,
quy trinh phyc vy, dao dirc nghé nghiép cia
cac nganh ndy. Phii xem diy 1a hudng A6t pha
quan trong dé ning cao chit lugng dich vy
cong. Sir dung hop 1y ngudn lye dé cdi thign
chinh séch tién luong di d6i v vige thay dbi
co ché sir dung lao ddng theo hudng bii bo
ché dd vién chire, thyre thi ché 4§ lao dong
hgp dong. .. Nha nuée chi nén dim trich vai
tréd cung ciip dich vu gido dyc & bic phd théng
(mién phi), con lai nén thi tnrdmg héda gido duc
nghé nghiép, tnr cdc linh vire diic bidt

= Tang cudmg vai trd ¢ia nhi nudc trong
viéc cung img cdc dich vy an sinh x& hdi cho
ngudi din theo hudng hiéu qua, bén vimg.
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Trude hét cin thay doi quan diém cua dich
vy an sinh x3 hoi, tr vige cho, _h:m phit sang
hinh thirc thy hudmg. Nguyén tic chung la sy
thy hudng thy theo mire d¢ nﬁllu-: cO glng
cia doi tugmng thy hudmg. TI.lE]'l dén I thay doi
phirong phip cung cap dich vy an sinh xa hoi
theo hudmg Uip trung cac ngu".'rn I vio 01 diu
moi, trinh déan trdi, phin mang kém hig¢u qua,

- Quan Iy chiit ché chi ngin sich cho cic
hoat dong cung img dich vy cong cong theo
hudng gidm din vai trd cia nhi nude trong
vige tham gia tryc tiép vao viée cung (mg cic
hang héa djch vy ma thy truong ¢6 the dam
nhin tht. Nhi nude chi Wip trung VAo vige xay
dyng chinh sich, 1o md tnrdmg thudn lgn v
b cde chinh sach giip 4o cin thiét nhim ning
div, wo thudn lon cho o nhiin diu tr phit trien
kinh t&. )i vén che dy dn ddu tr cdng, cin phii
c6 bién phip dé phong chdng tham nhimg, thit
thodt vi sir dung Lling phi tai san cong.

3.4 Phat huy vai tré cua nha miede frong
vige thiie ddy thuong mai quic é, ma cira
v fepi nhgp -

Cic nghién ciru cho thiy, viéc diy manh
phit tricn thuomg mai quic 1€, viéc ma cira nén
kinh té ¢6 hi¢u qua nhit dinh trong vige thic
déy kinh té phat trién, cai thién mire séng cho
ngudi din, diic biét 14 tai cdc qude gia khing
Iém nhur Viét Mam. D¢ phat huy vai trd ndy vii
tr céch 1i nhd nuwde phuc vy, kién 130, chinh
phii can thyre hién cde ndi dung sau diy:

- Hoan tht dam phin va thie thi cic Higp
dinh FTA, trong d6 thiic diy thyc thi CP TP,
EVFTA va FTA vai Hin Quée; hoan tit dam
phin RCEP; cic cam két trong cic FTA di
ky... Diéu quan trong 14 chinh phi cin phai

e6 giai phap thic diy cic doanh nghiép tich
cye nghién ciru dé dinh huémg cho diu i, cho
xudt nhiip khiu nhim thu duge lgi ich cao nhit
tir céc dicu khodn di ky két, cling nhu han ché
1bi da céc bit lgi.

- Chinh phit ciin dhu tr nghién ctru d& tin
dung co hoi tir che FTA nhim ning tim hoi
ahjp quée té cisa Viét Nam. Mubn vy, cén thp
trung xiy dyng co ché thic 'i‘m}' lién ket 'c:hm:!"
gith tri qude 1é theo hudmg diy '1"1‘-"]?}]"“']" g1
dong gop cha Vigt Nam theo cach ucp WIE da
nganh, da phuong. de unn_nf,ri hiim phét trién,
ahdt 14 trong céc khudn kh hop tic da phuong
vil trong ciic viin dé ma ta quan ""mt‘ nhir phlﬂl
rién bén vimg, giam ngheo, an ninh ngudn
nude, an ninh lwong thyc, bien doi khi hiu,
bdo vé moi trudmg, an ninh hing hai...

- [}ﬁ:,- manh ning cao ning lyre 'h\n:l thi héi
nhip quc té; ting cudmg xay dymg nguon nhin
luc, nhit la nhin lye chit luong cao, ¢ tri
thire, kidn thire, k¥ ning hdi nhiip vi k¥ niing
nghé, ddng thési cdc co quan, higp hei can day
manh d6i méi quan 1y phii hop tinh hinh, nh%t
li trong tinh hinh c6 nhiéu yéu té bit on, bit
dinh. By manh dao tgo, boi dudmg, tip huin
cdn bo, d6i ngil luit su, ddo tao nghé, gin véi
nhu ciu xa hi va yéu cdu cia hdi nhip quée
e ARG ta,

- Ciin tip trung nghién ciru dé xdy dyng
Chién luge quic gia doi phd véi khing hodng,
xay dymg cor ché v trang bj cac cong cy phip
Iy lam co & cho phong vé thuong mai nhim
chéng trd cic hoat dong thwomg mai khong
binh ding nhim bao vé cic doanh nghiép Viét
Nam trong diéu kién ma rong hdi nhip kinh
1€ qudc L. Song song vidi md rjng th tnrimg
quoc te, Chinh phi cin quan tim phat trién,
ciing ¢d vil bao vé thi trudmg trong nude, trinh
vige thue thi cdc FTA ki tros thinh génh ning
ve nhiip khiu cic hing hoa gia ré, cic cong
ngh¢ Ir'rik thén clia ede nude khic trong khi d6
xudt khau lai tré thanh cong XUomg gia cong
cho nude ngodi véi vige boc 19t nhin cong
trong nude./,
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vi SA TRONG CAC LON SUA BAC CO DUONG,
CHIEU cAO BANG BUONG KINH

WHY THE HEIGHT OF A CONDENSED MILK CAN EQUAL TO ITS DIAMETER

ThS. NGUYENNGOCA 5
Chi hgi Cuu gido chirc - Trromg Cao dang Cing Thiomg micn Trung

Tom it

Tiét kigm nguyén vt lidu I mét trong nhitmg giai phap giam gia S S
ctia may tinh din ok, gidi phap toi wu vé nguyén vit ligu diege xac dinh dé dang. J'J'!J'E:"l‘ilglf-"'r-ﬂ:_?l-' diy
khi cong nghé théng tin chiea pho bién thi nha san xuat da dung giai phap gi. Fﬂf viel nay sie dung

cong ey oan hope dom gian dé chime minh ning frong san Xual sica lon, chieu cao lon sira bdng

dheemg kinh cua ne la giai phap tiet kign vit fi¢u lam lon dyng sira.

Tir khda: Chicu cao, dweemg kink, thé tich, dign tich todn j-"-ilﬂ!ﬂ. dago ham.

thanh sin pham. Vi sie ha try

Abstract

Saving raw material is one of solutions to reduce the product costs. Thanks to the electronic
computer support, optimal solution about marerial is easily determined. However, there has been
a guestion that when information technology did not become popular yei, what solution did the
producers use ? In this paper, the simple math tool was used to prove that in canned milk production,
the .&._-.irju of a milk can which s -:qr..'.'.r!' to its diameter is the material economical solufion (o the
milk can production.

Key words: Height, diameter, volume, total area, derivative.

1. Dt van dé

Sira dic c6 dudmg duge sir dung phéd bién cho moi lira tuoi, nha san xuat khi tinh todn dong
lon cho hép sira di ¢o ¥ lim cho kich thude chiéu cao lon sira bing vén dudmg kinh cua no. Bo
la kich thude dé cure tiéu ha dién tich toan phin ciia vo lon (i véi lon sira, dién tich toan phan
bing dién tich xung quanh chng di¢n tich hai ddy), dong nghia van cyre ticu hoa lugmg vt higu
kim loai 1dm vo lon sira, mdt yeu to giam gid thanh san pham.

2. Gidi phap todn hoe

Hinh bén minh hoa mdt lon sira dic ¢6 duimg vn

- > kich thude duimg kinh x, chiéu cao y (x, y > 0). Khi muén
e chira mét thé tich nhit dinh (V em’) sita vio lon, van dé dit
\...________,_./_r ra Ii 1am sao dé tn mét lugng kim loai it nhat ché tao vo lon
gop phin gidm gid thinh san pham.

v Xeét mot vai cong thire todn hoc sau:
| - Thétichsia: V =iy (1)
S .
- Diéntich todn phin vé lon: § = mxy + 2(75)
Tu(ly y=2=S=2+r2
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Nhu thé, dién tich toin phin v lon sira 13 him theo x. mubn dién tich todn phin bé
phit thi dao ham theo x phai bing 0.

L 4V AV
¥ T o B —_ ) _ 4
Ta co: re 22 T =0 S ERX X = —

it e 2
- (R2y) = X7y

Suy ra: x =y, tlre 1a chicu cao lon sira bﬁng duimg kinh cia no.

Khi trién khai vo lon ngudi ta bé tri win wr hinh trén (diy lon) va hinh chir nht (dién
tich xung quanh) d¢ cho phan kim logi b di 14 it nhit,
Thye 1€ mdi lon sita déy dur

: \ g¢ cuon mép & hai diu cho nén kich thuéc 6 sai 1&ch chin
it, thumg nhur the ciing da uét kigm

viit lidu roi,

Suy rong ra, doi v mjt 56 dung cu phing thi
> nghi¢m dang hinh try ho miéng, diy kin thi chidu cao bang
aura dudmg kinh. Cong thirc tinh thé tich nhw cong thire (1)

Dign tich todn phén vé (1 div):

i
!'r ﬁ:' :K.}"'".r'!'rT

L 3

. 1 S e
i e Ly i Y ) W SR Yo
Ta co: e I}ﬁﬂ R o — -_-t{.hT}f} X'y
Suy ra: x = 2y, tirc la chiéu cao bing nira duimg kinh cia no.
3. Kétlujn

a. Ddi véi cac vit chira hinh try ¢6 hai ddy kin, chi¢u cao bing dwimg kinh 14 gidi
phdp tiét kiém vit li¢u ché tao.

b. B6i véi cdc vit chira hinh try chi ¢6 mét day, chiéu cao bing nira dudmg kinh
la giai phap tiét kigm vt ligu ché tao.
Q.

Bén canh viée cuc tiéu héa dién tich toin phin, viéc trién khai hop 1% khi cdit
viit li¢u d¢ cho phan kim logi bo di 13 it nhit ciing gop phan ding ké tiét kiém
chi phi ...
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KAC BINH BO THAM SO cHUYEN DOI TOA BO
GIUA HAI HE QUY CHIEU TRONG TRAC DIA

DETERMINATION OF THE SETTING PARAMETERS
BETWEEN TWO REFERENCE SYSTEMS IN GEODESY

T e

KS. NGUYEN TUAN ANH

Khoa Cong nghé hoa - Tdi nguyén & Mol tridmg

Bai bao nghién cinu phicomg phap chuyén dii toa do giiva hai hé quy chiéu khdc nhau
m:‘}m; tric dia dwa vae 9 diém chung dd hidt toa d6 githa hai hé quy chiéu. Dé firth focin J{ﬂ?r
kel qua tdc gia sir dung cong thire Molodenski ma rong. va &G xde dinh dirge bg 7 tham 30 sir
dirg ¢ tinh chuyen toa 35 gitka 2 hé quy chiéu theo div licu do tgi 9 diém irimg.

Tie khéa: Hé quy chiéu, tric dia, chuyén doi toa do.

Abstrace

The following topic is discussed in this paper: the method of converting coordinates
between two different reference systems in geodesy based on 9 common points in wo
reference systems. The author uses the Molodenski extended formula and has identified a set
of 7 parameters used to calculate the ransfer of coordinates between the 2 reference sysiems
based on the measirement data gf 9 ut'._-'r.fuppirrg s,

Keyword: Reference systems, geodesy, convert cordinates.

1. Gidd thi¢u

Ching ta it hay nhicu déu biét ring trén
pham vi timg khu virc vi timg qubc gia déu
xdy dyng m{t hé quy chiéu toa 46 — 4§ cao
phit hop vin pham vi lanh thé dang x€t (coa
riéng mdt khu vyc hojfic coa riéng mdt quoc
ga, vi dy nhur & Viét Nam cé he quy chicu
toa dd va dd cao VN 2000) va mdt hé thong
diém tog 4o - 4p cao cbd mdt 45 phi hgp véi
muc dich sir dyng. Nhu vy & ddy cd 2 khin
ni¢m cin phin biét rd: mdt 13 hé quy chiéu
toa 45 va cao 4O (sau niy goi tit 13 hé quy
chiéu) va hai hé thong cic diém toa dd va dd
cao (sau nay goi 13t 14 ludi tric dja) trong hé
quy chiéu d6.

Mot hé quy chi¢u duge goi la phid hop viai
pham vi linh thé dang xét néu dat duge 3
tiéu chudn sau: mt 14 6 4§ léch nho nhit
theo mét dinh nghia todn hoc ndo do gila mé
hinh todn hoc va khoéng gian vit Iy cla thé

gin thyre; han la thufn uén s dyng trong
thire tién ¢6 Iuu ¥ t&i céc tip quin hinh thinh
tr lich sir; ba li d& ding tinh todn chuyén 46
vini cdc hé quy chiéu dang sir dung ma djc
biét 1 hé quy chiéu toan ciu hié¢n hanh. Hién
nay ngudi ta thudmg dp dung 3 dang thé hién
cua hé quy chiéu, mdi dang 6 vai trd chi
dao trong timg nhém bd todn khic nhan, ¢y
thé 1i:

Hé quy chiéu vuing gic khing gian: 13 hé
théng gom diém gbc toa 46 va 3 tryc tog dd
X, Y, Z xic dinh rong khing gian Euclide 3
chiéu: hé quy chiéu niy duge sir dyng trong
do dac v¢ tinh vi nhimg bai todn tric dja
todn ciu.

Hé quy chiéu mdr ellipsoid: 13 hé thong
bao gbm diém tim ellipsoid, 2 bdn tryc
ellipsoid, toa 44 3 chiu la vi tuyén B, kinh
tyen L va 46 cao H (hé toa 4 Tric dja); hé
quy chiéu nay duge coi nhu md hinh todn
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hoc cia be mit trdi dit; hé quy chiéu niy
duoc sir dung trong cac bii todn trén pham vi
rbog Cla bé mt trdi dit nhu thién vin . dinh
vi, dao bang, dicu Kién dan dgo,... Thong
deemg trén mot ellipsoid xde dinh ¢é tinh
chuyén doi tir hé quy chidu (X, Y, Z) sang
he (B, L, H) va nguge .

HE quy chiéu mr I!'Jﬁug.' i hé Ihﬁng durge
wic dinh nhd phép b:uf:n ddi ndo do i hé quy
chiéu mit ellipsoid vé mit phing nhim muyc
dich bitu :!ién b-_ mdt trdi dit lén mit phing;
hé quy chieu phing bao gdm diém gbe toa db
vii 2 trpe tung x va truc hodnh y. Tdt nhién
e6 rit nhicu logi phép bién ddi hé quy chiéu
(B, L) v& (x, ). H¢ quy chiéu mit phing
duge sir dung chi yeu cho myc dich thanh
14p cdc loqi bin do.

Tuy ¢ 3 dang thé hién phd bién cia hé
quy chiéu nhung do 6 thé chuyén déi duge

2. Corsir Iy lugin

33

——
e —

nhau nén bdi todn xdc dinh hé quy chidu
duge dua vé dang co ban :

Trudre hét cdin xdc dinh mdt ellipsoid quy
chiéu co kich thude phi hop (ban true Iém a
vil bin tryc nhd b, hodc bin truc Idm a va 4
det I=(a-b)a) duge dinh vi phi hop trong
khing gian thong qua viée xic dinh 1og 4§
tam cua ellipsoid (Xo, Yo, Zo ) trong hé todn
ciu, DI vin Ellipsoid todn cdu con phii xdc
dinh cdc tham s6 vt ly: hing sO trong lyre
GM, khéi lugmg trdi dile M, t6c 49 quay tréi
diit o, thé trong lyc thudmg Us, gid tr trong
lyc thudmg trén xich dao v, va trén cyc ye.

Sau dé cin xdc dinh phép bién ddi phi
hop e hé quy chi¢u mit ellipsoid vé hé quy
chidu mijt ph.*'mg dé thanh lip hé lhfmg bdn
dd co bin qudc gia bao gdm cd hé Ihffmg
phin manh va danh phap timg tér bian d6 theo
mg v 1é,

Gia sir ton tai n (0 >3) diém 6 oa 46 da bidt trude trong ha hé toa dd ( khong gian hay
Tlﬂﬂ dlﬂ] H;{.’-“h.. 1|'r||.. -:I":h.l hﬂ-fll: {H|.. L||. H“} vil 5;{}[:., '!r'_rl, E;.] ]"I-D:!L‘- {H:,. L;i, H:.} {_i=|...l'l:h
khi dé viée xaée dinh cac tham s6 dirge tién hinh theo md hinh nhu sau:

(X Py &9}

(Xgzy Ya;Zzi)
hodc:

(B, L Myid_

I:“]‘I Ih "11
Vin

B, L, H: Vi 49, kinh 48 va cao d0 tric dja,

AX, AY, AZ: gia 56 ghc oa dd S: trong S,

== ﬂx, ﬂf, ﬂz. l‘.”_:_-; m}rl m:i 'ﬂs

=> AX,AY,AZ, Wy, 0y, @, ,AS

Wy , Wy, 0 ¢ 3 gbe xoay Euler theo tryc x.y vi 2.

AS: Giasd ty I¢ gitra S) va S; .

Nhur vy, dé chuyén ddi toa d tr mde hé
A sang h¢ B, vide cin 1am diu tién 13 phii
chudn bj mdt tip T(AB) gom 7 tham sd
chuyén dbi AX, AY, AZ, w,, ,, ©, vd AS
kém luu 3 nhimg tinh chit sau diy:

T (BA) = -T (AB).

T (AB) + T (BC) = T (AC).

Cic tham s6 ndy thudmg dugc xdc dinh
bing phép so sinh hai tap toa dd wén cing

nhimg di¢ém nhu nhau, mot trong hé A va
mét trong hé B.

Sau khi di ¢ 7 tham sb, ¢in ¢ vilo myc
dich sir dung ngudi ta lya chon mt cong
thire chuyén ddi thich hgp: hofic li thong qua
tog 46 khong gian 3 chidu XYZ, hojc li
théng qua toa do trdc dja B, L, H dé tinh
chuyén toa do tai nhimg diém c6 nhu ciu,
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Hinh 1. M hink chuyén ddi 2 hé quy chiu khéc nhau voi cde goc xoay
Tach: R = Riw, )Riw YR(m,).
Vin
1 o 0 |
Riew )=|0 cose, -sine, |
-[I SN, COS @, ]
‘cose, 0 -sin @,
Riw )=| 0 | 0
_r-in w 0 cosa,
(cosw, —sinam, D.[
Rle )=|sinw, cosew, 0O
0 0 L
Suyra:

COS €, COS @, — SN, SINa, SNe), SN, €05, +5iN @, SN e, COS@, —sinw, COS@,
R= — I £, COS £, COS (0, COS &, 5in @,
COS @, SN @, +SIN &), COS e, SN, S W, Sin @, - $in o, C0S W, COS@),  COS W, COSw,

_"i-"ﬁi bai todn chuyén dbi hé quy chiéu cic gbe xoay w,, iy 00, thudmg qui nhéd, nhu viiy ¢
thé viét nhu sau:

| o -,
R=R(w )R(w )R(er)=~-a, 1 @,
W, o 1

Trongdd: R () =R' ()= R(-w).
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Khi 46 ching 1a nhin duoc cdng thirc tinh chuyén dbi toa 49 gitra chc b S; va Sz nhir a0 :
[-.T:.! | w, =-w |X [AY

\.EJ= = i, 1 £, ]"'. +| AY
;:: m.l “mi 1 z] :'fl.:.".'

X [ I -a, o [X,-Ax
= @, 1 -a | Y, -AY

'F:I_: L_ﬂ-", l:i'j: 1 E‘.""H

Néu gilra Sy vA Sy tn 1ai gia & 1y 18 AS thi khi dé:

Vi

I: x—. .ﬂ-g I:ﬂ’ — n‘.i'.ilr ar| M
L=l h |H|-e AS @, | ¥ |+|AY
E: . z| 'ﬂ-" — ﬂ.': .'.‘]-'5 'EI H
Viéc chuyén doi hai h¢ quy chifu khic nhau duge thyc hién theo cong thicc cia

Molodenski ma rgng voi 7 tham sé chuyén ddi toa 49 dugc gidi theo phuong phip binh
phuong nho nhat;

-
i 3 3 !
E{l-"'_” + “'- V5 }= man

Trong db:

0 - 12 56 diém tring trén hai hé tga 40 .

Vi 14 sb hiéu chinh vé hiéu 4§ cao.

Vi Vel 50 hiéu chinh vé hiéu toa b tric dja

Tuy nhién, trong trrémg hop nidy Aa, Af la nhimg tri biét trude, duge coi la nhimg thinh
phin trong sd hang tw do cia phuong trinh s6 higu chinh v, v, vy duti diy:

-

M+ I -
|
2 ¥a ]_N.-",.'.-.gmﬂ [%.H+EN]1.'I:|BEMB - N¢' sin Boos B Aa]
r a a
¥+H — 0 1] 0 Aa|l +
5 a B ilis . . 3
=l —Ngin" B Mi-'sm’Bl+H | | Am
% 2 : et Loal.,
Il. FEY | =
M+ H ]

(smBoosl -smBsml cosB| |AX
X B -L)|+| -smL L 0 |lar] <
P cos Boosl cosBeml smB | | AL

H,-H, 4
-u"t:n E +H I'II. [.'I"{'I-t s H]-rHI'mI. 0 @,
r‘]+.‘l}inlm£ I¥l1-¢)+ H)sin Bsin L -{H+H‘,|-uul o,
-H’r sin fcos Bsin L Ne* sin B cos Boos L L]
*)
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By. L. H; Ia toa dd triic dja va cao 0§ trong hé toa d tric dia 1.

B, L. H: lit0a d) tric dia vé cao di trong hé toa o tric dja 2.

Khi d6, ta dua phuong trinh trén ve dang:

AX+L=V,

Vin trong sb P

X(7.1;: ma trin cic tham s ¢ huyén ddi;

Li3n,1y: Ma trin 0 hang ty do;

Age.zy: Ma trin hé s6 phuong trinh sb hi¢u chinh;

Viaety: Ma trdn sb hi¢u chinh.

Py3e3a) : Ma triin trong s6 (ma trin dudmg chéo) cla h¢ phuong tri
dinh nhu sau:

nh s6 hiéu chinh duge xdc

C C C
'.f-:.l —= 3 LN . 'rl:rl_lu = ) 3 P:illl.:-ld m]' ¥ .I'II'J'
HFI"_-*J'H‘J. m, +I'I'Il,!__ M #y,

Trong do:
My P, P P, o o CEC sai b trung phuong (SSTF) cua cic gid tn B Ly Hy
cia hé S; va By, Ls. H= cia hé S; : don vi mg. my 13 radian, my ld mét.

Trong trrdmg hop giira hai hé khéng c6 sai 56 thi P=E (ma trin don vj)
Lip hé phuong trinh chuin

-A"PL=0 (=)

3. Két qua thye hign
Trong ndi dung bai bio ndy, tic gid sir dung dir liéu toa 4 va 45 cao do duge tai 9 diém
trong hai hé quy chiéu khéic nhau nhur sau:
Bang 1. Két qua do toa do va &6 cao

[T HE QUY CHIEL 1 HE QUY CHIEL 2

) Sl H(m) B | L | H(m)

1 210747.5819 | 1054641.8194 | -19.1256 | 210748.1345 | 1054640.5945 |  42.6000
2 222040.3550 | 10411227706 | 364.2440 | 222040.7786 | 1041121.6764 | 4259770
E 185526.5030 | 1050918.1291 | 176.6436 | 185527.2725 | 1050916.9743 | 236.8209
4 172900.6802 | 1063723.6254 41871 | 172901.6010 | 10637223512 | 628517
5 223915.1543 | 1050042.1209 | 6324911 | 2239155514 | 10500409513 | 693 8638
6 213029.5658 | 1075004.2256 | -20.8154 | 2130300959 | 1075002.8074 | 38.6261
7 1603567039 | 1081311.7910 | 22.2471 | 160357.7728 | 1081310.3766 | 79.0305
8 154333.9305 | 1074610.7055 | 633.9311 | 154335.0306 | 1074609.3316 | 690.8361
9 135844.6991 | 1080015.2203 | 773.2832 | 1358459745 | 1080013.8317 | §28.9467
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Trong 46 ban tryc lém a = MTSIJ_-Tm; bin tryc nhé b = 6356752.31425m, db det [ =
:QEIETEEES'ﬁJ vil dl:l Iéch tim thir nhaai .3‘1 = ﬂﬂﬂﬁﬁﬂd]?‘?ﬂ!}ﬂ 13.

pé thye hicn duge bai todn chuyén déi, truge hét cn chuyén gid trj toa dé BL tir d philt
gily sang radian. Sau 6, xac dinh bin kinh cung phap thir nhit:

N = o
1- & sin ﬂ]l”

va bin kinh cung kinh :u:,.'én:
M= — ‘T_f.]_'_"‘)_
[I - & sin .Ei‘}"‘

Két qud thu duge nhir sau:
Bang 2. Két qua tink ban kinh cung phdp va cung kinh fuyén

1T | N M T N M
71| 6380913.05535166 | 6343715.34250254 | 6 | 63I81008.66847900 | 6344000.51401930 |
2 | 6381224.85822691 | 6344645.34358025 | 7 | 6379772.63362770 | 6340314,62955372
3 | 6380383.65011090 | 6342136.51632637 | & | 6379705.90776124 | 6340115.69210557
4 | 6380064.80021969 | 6341185.74819314 | 9 | 6379383.17501303 | 6339153.55083329
5 | 6381306.56501720 | 6344g89.06198211 | | : '

Tiép theo cin phai tinh todn cac gia tri trong cong thirc (*), két qua thu duge nhur sau:

e
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Vi 9 diém do ta xédc djnh dugc ma tefn A ¢6 kich thudc 27x7 va ma trn L c6 kich thuéc

27x1, con ma trdn P 1a ma trin don v ¢6 kich thuge 27x27.

Thay céc gid trj vao cong thirc

(**) ta s& thu duge két qua bd 7 tham sb nhur sau:

Bang 4. Két qua tinh 7 tham sé chuyén dbi tpa do

1

b AL Ax Ay Ay

e ol " Gy ' o, |

[9.70926E-06 | -23.1195377 | 6.688005155 | .29.66768758 | -0.000217499 | 0000134786 | 0000163185 |
£ M

4. Ket lufin GNSS, do céc may thu tin hiéu vé tinh déu

Trong thyc tién hién nay, trén linh thé
nuée ta dd thye hign do dac trong hé quy
chiéu VN2000 nhung vin ¢ mot sé tai li¢u
ban do trudc diy duge do dac, thanh lip
trong hé quy chiéu HN72. Ngoai ra sy phat
trién cla cong nghé GNSS bit bude ching ta
cin biét téi bd 7 tham s6 chuyén ddi toa do
dé car dit khi sir dung cac mdy thu tin hiéu

duge thiét ké dé do dac trong hé quy chiéu
qubc té WGS84.

Két qua ciia nghién ctru di xdc dinh duge
by 7 tham so chuyén doi toa do giira hai hé
quy chiéu, gitp nguoi doc hiéu rd hon vé
phuomg phip chuyén doi giira hai hé toa 45
trong tric dja.

TAI LIEU THAM KHAO
[1]. Pham Hoang Lan, Gide trinh Trdc dia cao cap dai cuong, Truomg Pai hoc Mo Dja

chét, 2017.

[2). Quyét dinh s6: 05/2007/QD-BTNMT vé sir dung hé théng tham sb tinh chuyén giira
Hé toa dj qubc té WGS-84 va Hé toa do québc gia VN2000.

[3). Thong tu 50: 1123/DDBD-CNTD vé huéng din sir dung cdc tham sé tinh chuyén giira
HE toa 46 quéc t¢ WGS-84 va Hé toa 46 qudc gia VN-2000,

[4). Vi Dinh Toan, S cdn thiét sic dung cdc tham s6 tinh chuyén toa dp khi xir I 56 ligu
GPS trong hé tpa d6 VN-2000 ¢ Viét Nam, Tap chi KHKT Mo - Dia chit sé 41, 2013.
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01 QUAN HE GIUA GIA TRI CAM NHAN, SU HAI LONG VA LONG
I.Illllg THANH CUA KHACH HANG TRONG DICH VU VIEN THONG

Tom tar

ThS. PHAM TH| VAN

Khoa Quan tri kinh doanh ~ Du ljch = Thai trang

Trong linh vurc vién théng nhimg khach hang cam nhdn vé chat lwgng ;."{.:-Fr Vid :‘.‘f.:lﬂ_:l_f cdo s0 viri
chi phi bo ra thi gia trj cam nhan cta hp vé djch vy cang cao, diéu nay dan tdi sy hal long hen,
Nhimg khach hang hdi long cang cao thi cé xu hedmg tiép tuc sie dung cde djch vu khac do ldaanﬁ
nghiép cung cap, hodc dé c‘fufp nhdn hanh vi tang gia hon, .'J'&ng thai, nhimmg khach hﬁ?g hai long
hom co khuynh hwong chi tiéu va mua lap lai nhiéu hon, it thay doi dich vu nha cung cap, ﬁ? deore
xem nhimg khdach hang trung thanh ciia doanh nghi¢p. Trong bai viét nay, tdc gia i';im ro mal quan
hé gid tri cam nhn, sw hai long, long trung thanh ciia khdch hang trong dich vu vién thong.

Tir khéa: gid tri cam nhdn, sw hai long, long trung thanh, chat hegng djch vy.

1. Dit vin aé

D¢ cai thién gia tri cam nhin cho khich
hang, doanh nghiép c6 thé gia ting lgi ich san
pham, dich vy. Dé khach hang hai 1ong, doanh
nghiép co thé cai thién chat lwgng san pham,
dich vu, ha gi4 thanh san phiam. Nhimg khach
hang hai léng cao hon ¢6 xu hudng dé chip
hanh vi ting gia, xu hudng mua lip lai cao hon.
Nguoi tiéu dung khong don thuan mua sin
phim, dich vu thuin tiy, ho ludn chon nhimg
san phiam mang lai gid trj cao nhat. Mit khac,
lon ich cua viée lam cho khach hang hai long
s& dan dén sy trung thanh cia mdt san phim,
thuong hiéu 14 qua rd rang, viée tim kiém mat
khach hiang méi sé tén kém hon rit nhiéu so
vl duy tri mt khach hing cii. Pi¢u nay dic
biét quan trong trong dich vy vién thong khi
ma khach hang dich chuyén sang déi thu canh
tranh la kha d& dang. D6i véi khach hang trung
thanh cong ty con ¢é mét lgi ich Iém hon, d6 14
nhimg khach hang nay sé gioi thiéu va thuyét
phuc ngud thin, ban bé sir dung dich vu cua
cong ty. Diéu d6 s gilp cong ty c6 thém khach
hang va gia ting doanh thu, l¢i nhuin, ning
cao nang lyc canh tranh. Nhu viy, gia tri cam
nhan, sy hai long, 1ong trung thanh ¢6 méi quan
hé nhur thé ndo linh vyrc vién thong.

2. Phwong phép nghién ciru

Nghién ciru dya trén sy phan tich co s Iy
luéin tir 46 dua ra céc din ching cu thé, nhan
dinh va két ludn téng thé nhat.

3. Két qua nghién ciru

3.1. Gid trj cam nhan

Gia trj cam nhin cua khach hang 1a sy chénh
l¢ch gilra nhimg gi khach hang nhin dugc
(lgn ich) va nhimg gi ho bo ra (sy hy sinh) dé
¢6 duge san pham hay dich vy. Sy hy sinh &
diy khong chi la gid ca mang tinh tién té ma
con bao gom ca nhimng chi phi co hdi khéng
mang tinh tién té duge goi la gia ca hanh vi:
d6 1a thoi gian, nd lyc bo ra dé c¢6 duge dich
vu. Nhu vy, gia tri cam nhin c6 thé duge cai
thi¢n bing cach gia ting lgi ich cia san pham,
dich vu hodc giam céc chi phi lién quan dé c6
duoc san pham dich vu (Tam, 2004). Theo
Kotler (2003), gia trj dinh cho khach hang la
chénh I¢ch gitra téng gia tri ma khich hang
nhin dugc va tong chi phi ma khich hang phai
tra vé mgt san phiam/djch vy nao d6. Déi vai
vien thong d6 1 téng sb tién phai tra: cudce phi
dich vy, cic khoan thué (ké ca chi phi chinh
thirc va khong chinh thirc), nhimg chi phi théi
gian, cong sirc so vai gia trj dich vu (lgi ich
hiru hinh mang lai: niém tin, gia tri nhan lyc).
Nhu vy, higu s6 giira gi trj va chi phi bo ra
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chinh 1 gid tri ¢dm nhin dich vy vidp thong
mang lai cho khich hing.

3.2, Sw hai long

Sy hai 1ong duge dinh nghia theo nhidy
cich I»:h:i!: nhau, nhung khai ni¢m duge chﬂp
ahin ph{l hiél‘l nhat 14 xem sy hing ]{'}ng gfin
lién vai mot glao dich cy thé hodic ¢6 thé tich
liy theo thoi gian (Selnes, 1993; Johnson vi
Fornell; 1991 ). Su hai long ¢6 thé duge do
lwomg dva vdo sy trdi nghiém mang tinh tich
|y hodic gin lién mdt giao djch cu thé (Johnson
va ctg, 1996; Oliver, 1999). Sy hai long cua
khach hang trd thinh mot tdi sdn quan trong
61 voi cée doanh nghip va t6 chirc trong nd
lyc néing cao chat lugng dich vy, gilr vimg
sy trung thanh, ning cao ning lye canh tranh
cia doanh nghiép. Sy hii 1ong ¢6 thé duge do
Juomg dq,m_v;‘m sy trdi nghig¢m mang tinh tich
lily hodic gan lién mot giao dich cy thé, Nghién
ciru sy hai 1ong cho thiy sy hai long nhu mot
phan img cam xic tich cye dbi véi mot giao
dich duge tich Iy theo théi gian. Nghién ciru
wrong dich vu vién théng cho thay nhimg yéu
16: chat lugng dich vy, chinh sich gia dich vy,
don gidn cia thi tye, hop dong 1a yéu t6 1am
cho khich hang hai long.

3.3. Long trung thanh

Long trung thanh dugc djnh nghia 14 sy cam
két siu sic mua lai hodc ghé thim lai san phim/
dich vy ua thich trong twong lai, giy ra sy lip
l21 cung nhin hi¢u hodc dit hang 131, di nhimg
anh huéng hoan canh va nd lyc marketing ¢6
kha ning din dén viéc chuyén d6i hanh vi
(Oliver, 1999). Piéu d6 cho thiy nhimg khach
hang trung thianh sin sang dat hang lai mic
du ¢o nhimg anh hudmg tir hodn canh. Theo
nghién clru cua Reichheld va Sasser, cdc cong
ty c6 thé ting lgi nhuidn 25% dén 85% tai bit ky
ni ndo bing cach giam ty 1¢ khich hang bo di
duge 5%. Hom nira chi phi dé thu hit thém mét
khich hang méi ¢6 thé 16n gp 5 lin chi phi
d¢ gilra khach hang cii ludn hai long (Kotler,
2003). Do d6 giira chan duge khich hang va

e e '
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lam ho trung thanh dang lh mt thich thirc rit
l6m dbi vai nha cung chp dich vu hién nay, Sy
trung thinh con thé hién ¢ dinh dén hanh vi
lién quan dén sin phim, dich vy, N6 bao ghm
kha niing mua hing i trong tuong lai, vige ki
mai nhimg hop ddng giao dich, Do vai dich
vy vién thong sy trung thanh cia khéch hing
né buo gbm kha néng sir dyng tiép nhimg dich
vy khiic trong tuong lai, giéi thiéu cho ngudi
khic sir dyng, hay chdng Ipi kha nang chuyén
dbi sang che nhi cung clp dich vy khic,

3.4. MBI quan h giiea gid trf cam nhin
va sy hai long

Nghién clru trong linh vire tiép thi dé ning
cao sy hiki long bing cach ghy dnh hudmg dén
s\t cam nhiin vé gi4 trj cla khich hang (Tam,
2004). Gié tri cam nhiin c6 ¢ nghia quyét dinh
dén sy hai l6ng. Sy cam nhin cia khéch hang
vé chit lugng dich vy cang cao so véi chi phi
ho bo ra dé sir dung dich vy thi gi4 trj cim nhén
cia ho vé dich vy cing cao, diéu nay din 15
su hai 1dng hon. Theo d6 gid trj cam nhin, chét
lugng cam nhin 14 nhimg yéu t6 4nh hudng
chit lugng cam nhin vé dich vu cia khich
hing va ciing la yéu to anh huémg dén sy hai
long cua khéich hang. Piéu d6 ciing c6 nghia
14 khi khach hing théa min cao thi cang dé
chiip nhin hanh vi ting gi4 cia nha cung cip
vit kha ning mua lgi cang cao.

3.5. Mbi quan h§ giira sur hai long va long
trung thanh

Két qua khio sat todn cdu duge hing
Amdocs cong bo ngay 23/11/2011 vé dich vu
vién thong cho thiy c6 66% nha khai thic vién
thong tin ring khich hang ngay cing tro nén
kém trung thanh hon so véi 2 ndm vé trude,
70% s6 nha cung cip dich vy vién théng dugc
khao sit cho biét vie giir chin va duy tri long
trung thanh cia khich hang la mét nhan 6
quan trong trong viée thic ddy ting trudmg.
Do sir bdo hoa cha thy trudmg va mic 46 gia
tang canh tranh, 82% sb nha cung cip dich vy
vién thong cho biét ring cic chuong trinh duy




trl long trung thinh cia khach hang co the co
¥ nghia “rt quan trong” hojc “quan trong”
trong vOng niim nim tGi dbi vai chién luge cia
cdng ty ho dé dua ra cée chinh séich xtc tikn
xily dymg 10ng trung thinh tir khach hing. Céc
nghién ciru trong nganh tiép thi cho thily cée
cOng ty thudmg do tuémg li ludn tim céch di
tim thj tnrdmg mai nhung lgi quén nudi dudng
thj trudmg hi¢n c6. Ngiy nay, cing nhitu cong
ty ¢6 xu huéng xem sy hai long cia khich
hang 1 chién luge séng con duy nhit dé duy
tri mbi quan h¢ vai nhimg khéach hing hién
tpi (Andreassen va Lindestad, 1998). Nhimg
khich hing thoa miin cao s& ¢6 xu hudng chi
nhiéu hon va thudmg xuyén hon nhimg khach
hing khong dugc hai long. Mit khéc, nhimg
khich hang thda min cao s& c6 xu hudng mua
vil truyén mi¢ng cho nhimg ngudi quen biét
dé cung sir dung san phim va dich vy. Trong
linh vy vién théng di djng, nhimg khich hang
hai l6ng cao hon s& ¢6 khuynh huéng chi tiéu
nhiéu hon va nhimg khich hang cang trung
thanh thi m{rc d chip nhin gi4 cang cao va it
50 sénh vdi cic nha cung cip khac.

TAI LIEU THAM KHAO
[1]. Nguyén Thanh Cong, Pham Ngoc Thiy (2007), Céc yéu to anh huong den long trung
thanh cia khich hing d6i véi thuong hi¢u di dong dién thoai, Tap chi Phat trien KH&CN, Triimg

Dai hoc Bach khoa, PHOG-HCM.

(2]. Phan Chi Anh, Nguyén Thi Thu Ha &Nguyén Hué Minh (2013), “Nghién ciru cic md
hinh dénh gia chat lugng dich vu”, Tap chi Khoa hoc DHQGHN (2013), Kinh té va kinh doanh,

Tép 29, 50 1(11-12).

[3]). Nguyén Thi Mai Trang (2006), t'Ch:iI lugng dich vy, sy thao mén va long trung thanh
clia khach hing siéu thi tai thanh phd Hé Chi Minh, tap chi Phat trién Khoa hoc va Cﬁngngﬁf:‘

(4). Thai Ha, Ton Dirc Séu (2007). Nghién ciru sy hai long vé dich vu vién thong di dong tai
Thira Thién Hué. Tap chi BCVI-CNTT, I thing 8. ol

[5].Anderson, E., Sullivan, M.(1993). The antecedents and consequences
customer satisfaction on firms. Marketing science, Vol. 12, 125 - 143, e
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4. Két lufin

Trong linh vyrc vién thﬁngdé gia ting gi tr
c4m nhiin cho khach hing d?anh “Bhiﬁpoéﬂ .
gia tang lgn ich cho san pham, dich vy,
thasi. doanh nghiép cling c6 thé gia ting chieh
lugng dich vy l'!hl.l: khich hiang c6 lhé'ﬂdhg
c6 duge san pham/dich vy ma khong tn nhidy
théni gian cOng sirc. Bftn canh d6, nhimg khéch
hiing ¢b cam nhén chat Iu?ng dich vy cing cao
so vai chi phi ho bo ra d¢ c6 dugce sin phiny
dich vy ho cam nhén chat lugng dich vy
cao din t&i ho hai long hon. Diéu d6 ciing ch
¢6 xu hutmg tiép tyc sir dung céc dich vy khge
do doanh nghiép cung cap, mua lap lai hojec g2
chéip nhiin hanh vi ting gid hon. Nhimg khich
hang hai long hon c6 xu huéng mua Ip I,
mua nhiéu hom, chi tiéu nhiéu hon cho
mét san pham/dich vy hodc cic sin phim/dich
vu khic ciing do doanh nghiép cung ¢ip. Nhy
viy, nhimg khéch hang nay dugc xem li nhimg
khach hang trung thanh cia doanh nghiép/,

(6). Parasuraman, A. and Grewal, D. (2000), “The impact of technology on the quality-¥: i

loyalty chain: a research agenda”, Journal of the Academy of Marketing Science, Vol. - - »

1, pp. 168-74.

[?]' Voss, G.B., Parasuraman, A., Gm“" D. {]998)* The roles of Pﬁﬂh Frf T II_ . and

expectations in determining satisfaction in service exchanges. Journal of marketing,

46 - 61.
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THUC DAY TINH THAN Knd| Ng
HOC SINH SINH VIEN TRUGNG cap

HIEP DOI MO) SANG TAO TRONG

G CONG THUONG MIEN TRUNG

ThS. NGUYEN TH] HOAI AN

Trung tim Uom tao doanh nghi¢p va Poi mai sang tao

Tém tdt

Bai viet tap trung néu lén két qua va han ché vé hogt dng
cua hpc sinh — sink vién (HSSV) triemg Cao dang Céong

Trén co so d6, tdc gia dé xudt cde giai phap
HSSV: (1) Thay doi ngi dung dao tao: (2

chat legmg nghién cieu khoa hoe clia HSSV: (4) Ké
cao chat liegmg doi ngit GV, (6) Tiang cuomg cor s

mien Trung

1. Dat vin dé
Vigt Nam hi¢n ¢6 khodng 30 co sé vom tao
va 10 to chirc thic day kinh doanh (Nguyén
Thio, 2018). Ddy la nén tang khuyén khich,
h trg va thic ddy tinh thin khai nghiép c{ng
dbng. Ngodi ra, nudc ta con ¢6 nhiéu quyét
dinh nhiim khuyén khich tinh than khéi nghiép
quéc gia nhu: DE dn 844 “HJ tro hé sinh thai
khi nghiép doi méi sang tao qudc gia dén
nim 2025", Dé dn 1665 “Hd trg hoe sinh, sinh
vién khai nghiép dén nim 2025". B¢ hoat dong
KNDMST nuée nha phat trién, thé hé thanh
nién phai tich cye rén luyén khong ngimg tinh
thin va lyc lugng ciia minh,

Phi Yén la tinh c6 diéu kién thudn lgi phét
trién hoat ddng khéi nghiép. Thén gian qua,
nhiéu trung tim hd trg hoat ddng khai nghiép
da duge thanh 1ap nhu: Trung tim Uom tao
doanh nghi¢p va Poi médi séng tao - trudmg
Cao dang Céng Thuong mién Trung, Trung
tim Uom tao Doanh nghiép khoa hoc va Cong
ngh¢ tai Phi Yén,... Cung vai 6, phong trao
khoi nghi¢p d6i méi sang tao (KNDMST)
trong céc trudmg dai hoc tai dja phurong phat

khan ngh;:-,iu doi mdn sang tao (KNDMST)
Thuong mién Trung trong nhimg nim qua.

nham ndng cao tinh thin khéi nghiép DMST trong
2) Hop tac \-ritr' doanh nghiép va doanh nhdn;: (3) Nang cao
_f noi HSSV véni hé sinh thai khoi nghi¢p; (5) Nang
: ¥ vt chat.

Tic khéda: Thuc day, khat nghigp d6i mdri sang tao, hoc sinh sinh vién, Cao déng Cong Thuwomg

trién twong d6i manh mé. Rét nhiéu sinh
vién dd tham gia céc dy @n khdi nghiép thanh
cong va dem lai lgi ich cho xa hi. Tuy nhién,
hoat d9ng nay trong HSSV truémg Cao diing
Céng Thuong mién Trung chua thit sy kha
quan. Vay ly do tai sao gié tri thirc tré hoat
dong khéi nghiép chua hi¢u qua? Nha tnrimg
nén 1am gi dé khoi goi va bung chay khat khao
khdi nghiép trong sinh vién? Bai viét tip trung
phén tich thyc trang va dua ra mét so giai phép
nhim thic ddy hoat dong KNDMST trong
HSSV cua Truémg.

2, Hi¢n trang hoat ding khéi nghiép
truomg Cao ding Cong Thuong mién Trung
2.1. Két qua dat durge

Trong ba nim qua, nhim mye dich khuyén
khich va xiy dyng tinh thin KNDMST, nha
Truémg di 6 chirc nhiéu cude thi ¥ twdmg khai
nghiép. Céc dy én tham gia déu c6 tinh méi
va thude céc linh vye nhu: sinh hoc tmg dung
cong nghé cao, quan trj kinh doanh, du lich,
dién tir.... Cic ¥ tudng tham gia dyr thi ting din
vé s6 lugng va chit luong. Nim 2017, véi myc
tiéu mé rong qui mo, Truomg di phodi hop véi
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Bao Pha Yén to chirc cude thi Y tuéng khdn
nghiép trén pham vi toan tinh. V&1 lori the suc
tré, ning dong, cudc thi da thu hut nhiéu y
twomg khai nghiép co chat lugng... Pic bigt
trong ndm 2018, Trudng di c6 3 dv an khn
nghiép dugc lot vio vong chung két Cudc thi
Khai nghiép qudc gia, S du dn khéi nghi¢p dat
gidi cap bd nganh.

Bdng 2.1. So hwgng cdc dy an khoi nghi¢p
tham gia thi tai Tricong
e T 9
So lugng cic dy dn tham gia

thi tai Triromg

2016 10 |

2017 | 11

2!‘.]]8 | 13

Nim

|
—_—
|

o —

Nguon: Trung tam Dich Vu MITC
2.2. Nhigng ton tai trong hoat djng khaoi
nghi¢p
Hoat dong khon nghiép trong HSSV ngay
cing phat trien manh. Tuy nhién, s6 HSSV
tham gia con han ché. Pa s sinh vién sau khi
tot nghiép c6 xu hudng ndp don tuyén dung
vao cic doanh nghiép, chi c6 mot sd it muon
khdi nghiép bing viéc ty kinh doanh. Bai viét
giai thich cho tinh trang trén bdi céc 1y do sau:
- Trong chuong trinh dao tao hién nay
ciia Truomg chua ¢6 ndi dung chinh thire vé
KNDMST. Gio trinh chi trong nhiéu vio 1y
thuyét, chua d¢ cao tinh thyrc hanh va kién thire
thue tién. Vi vy, HSSV chua c6 nén tang viin
héa ciing nhu kién thic vé KNDMST, thiéu
fu tin va thiéu tim nhin thuc té dé c6 thé bt
tay khai nghiép kinh doanh.
- HSSV chua c¢6 dinh huéng rd rang, chua
biét minh muén gi, can lam gi, 1am nhur thé nao
v vao lic nao. Nhiéu HSSV chi mudn kiém

e
viéc lam ¢6 luong du mng hodic tim mgy
viéc trong co quan nha nude nhim““dmhﬂu
khi ra trudmg.

- S6 sinh vién tham gia nghlcn clrukhoahge

rat it. Kha ning m:p can nguon tu ligu Eﬁng
nhu kién thirc thyc té con han ché, din t6i sy
ling ting cho HSSV khi chon dé tai. Hiu M

I g e ——

T LT

la chat Iucrng nhiéu dc tai chua cao, chura bﬁm |

st yéu chu cua doi song; nhiéu dé tai kha
mi, it ¢0 ¥ nghia khoa hoc v thyc tién; mét
so deé tai qua lom, vugt tam cua SV.

- Tinh than lam chu cia HSSV qué thip,
Sinh vién chua cd trich nhi¢m véi cong vige,
chwra chi dong tim 101, kham ph.-'a Mt khic,
ky ning lam vi¢e nhom, tinh than két ni vi
tinh than khai nghié¢p cua da phan cac ban tré
chua cao.

- Thiéu dji ngii giang vién nhiét tinh, cha
déng, tich cyc trong viéc huéng din HSSV
nghién ciru khoa hoc, dic biét la trong hudmg
dan HSSV khai nghiép.

3. Giai phap thic diy tinh thin khéi
nghi¢p HSVV trudong Cao ding Céng
Thuong mién Trung

K hai nghiép la thuée do thanh cong cua mot
Chinh phu kién tao, 1a “mi lira” d¢ cham ngoi
strc sang tao. Qudc gia ndo ¢b ngudi din va
gi6i tré khoi nghiép cang nhiéu thi nén kinh té
6 cang niing dong, chat lugng ngudn nhén lyuc
cang dugc nang cao. Chinh vi vy, vi¢c tim ra
cac giai phap dé thip 1én va théi thic “ngon
lra” khoi nghiép dang la quyét tam khong chi
cuia céc trudmg dai hoc, cao dang ndi riéng ma
do la cia toan xa ho.

3.1. Déi mdi cich thire dao tgo theo huwdng
khdi nghi¢p doi mdi sang tao

3.1.1. Thay déi noi dung ddo tao

Cic truémg dai hoc, cao ding 12 mdt trong
nhimg thanh phén quan trong cdu thanh hé sinh
thii khai nghiép. DE phat huy vai trd cia minh,
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chc truomg nén cot KNDMST 1a mét ming
quan trong va dua vio chuong trinh hoc theo
huong chinh khéa hode ngoai khoa sao cho phu
hop vo1 thye tién. Don;, thin, Iong ghép vao

chuong trinh ddo tao cic chinh sach phat trién
hién nay trong timg nganh nghé lién quan dé
HSSV co thé nhin biét va mo TONgE tur duy. Pic
biét, gr.m. vién giang day nén kho L1 sy sdng
tao va niem dam m¢ khéi nghi¢p trong tat cd
cic mon hoc. Tird6, hoc sinh ¢6 thé van dung
cic kién thire da hoc cua nhiéu nginh nghé mat
cich linh hl:}-}l sang tao vi tao ra nhimg san
phim ¢6 the (mg dung vio thye tién.

3.1.2. Tang cuwang hop tdac voi deanh nhan

va doanh nghiép

Mai doanh nhin vao truomg hoc dé giang
day 14 viéc can thiet vi sinh vién thyc sy cin
duoc trai nghi¢m hoat ddng kinh doanh. Diéu
ndy khong chi I gido duc, hudng nghié¢p ma
con kich thich tinh sdng tao va déi méi cho thé
hé cic nha khor nghiép.

Ngodi ra, nha trudmg nén ky két hop tic vai
cic doanh nghiép dé tao diéu kién cho HSSV
duge thyc tap dai han, liép xuc vin cac co ho
nghé nghiép cling nhur tao moi trudmg dé sinh
vien thye hién v tuéng kinh doanh cua minh
m{t cach bdi ban, chuyén nghi¢p. Viéc thudmg
xuyén to chirc cic budi hdi thao chuyén dé,
giao lwu gitra sinh vién véi doanh nhén thanh
dat, tham quan mé hinh san xuat kinh doanh
cia doanh nghiép... ciing nén dugce chi trong.
C6 nhur vy, thai dg va tinh thin doanh nhin
cia HSSV méi duge thic diy, ting sy himg
tha doi véi KNPMST.

3.1.3. Ndng cao tinh than va chat liegng
nghién ciru khoa hoc trong HSSV

Khi nghiép d6i méi sang tao phai gin lién
v01i nghién ciru khoa hoe (NCKH). Vi vy, cin
rén luyén, trau doi kha ning NCKH cho HSSV
ngay tir khi con hoc trong nha tnrong bing

cich dua mon hoc NCKH vido chwong trinh
gidng day. Nha trudmg nén yéu ciu mdi HSSV
phai ¢6 it nhit mdt nghién ciru khoa hoc. Dé
phét huy hi¢u qud, cic trudmg ciin quan tim
dén vige vin dung n6 théng qua cac mon hoe
chuyén nginh, cdc mén d6 4n hodc khéa ludn
theo hudng céc dé tai phai (mg dung duge,
duge doanh nghiép va khich hang chip nhin.
Ddng thai, Nha trudmg phai tao co ché khuyén
khich ximg déing d¢ I6p tré tham gia tich cyc
hon vao hoat djng cin thiét nay.

3.2. Két nbi sinh vién vdi h¢ sinh thai khéi
nghi¢p

Nha trudmg nén ho trg cae nghién ciru khoa
hoc ¢6 tinh kha thi va két ndi céc tic gia d6
v&i hé sinh thai khéi nghiép ma nhét 1a Trung
tim U'om tao doanh nghiép va Ddi mdi sing
tao. Tan diy, cic nghién clru d6 s€ c6 co ho
bién ¥ tuémg thanh hién thyc. Bén canh d6,
nha truong nén tim kiém cdc nguon ho trg
khdc dé hi¢n thyc héa va thuong mai héa cac
san phim nghién ci.

3.3. Nang cao chit lugng dji ngi giing
vien

Nha truong can dam bao déi ngill can b,
giang vién ¢ kién thirc, k¥ niing va du nhiét
huyét tham gia cic hoat dong hd trg HSSV
khai nghiép. Giang vién phai ¢6 trach nhi¢m
trong viée tu van dé gitp ngudi hoc hiéu mot
cach ding déiin vé khdi nghiép, trinh tinh trang
khén nghiép chay theo phong trio.

Vi tim theé 1a ngudn hudng dan HSSV khdi
nghiép, giao vién nén nghién ciru khoa hoc va
coi n6 nhu 14 nhi¢gm vy bat bude ctia mdi ngudi
giang day. Pong thoi, mot yéu cau ciing khong
kém phin quan trong la khuyén khich gido vién
tham gia mang ludi chuyén gia cia Trung tam
Uom tao doanh nghiép va Ddi mai sing tao
dé tir day gido vién 6 co hoi co st thye té va
chimg t6 ndng lyc cua minh,
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3.4. Tang cuomg co so vt chit

Pé phuc vy hoat dong KNDMST. nha
truomg phai ting cuong ph;’il trién co s& vt
chit nhu chu dong bé tri nguon lyc hodc tim
kiém cic ngurun luc tir doanh nghiép. Ngodi ra,
phat huy vai tro cia Trung tim Uom (a0 doanh
“Ehttp va Dcu mdi sing 140 dé huy dong, tim
kiém cdc ngudn von nhiim hién thyuc hoa cic
dyr 4n kha thi.
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(1]. Nguyén Thao, 2018. 3.000 doanh nghiép khoi nghiép dang hoat dong & Viét Nam,
<https://vietnamnet.vn/vn/giao-duc/khoa-hoc/ '3-000-doanh-nghiep-khoi-nghiep-dang - .* vat

dong-o-viet-nam-476049 html>

[2]. Thi twéng Chinh phu, 2016. Quyét dinh so ) 844/QD-TTg ngay I8 thang 05 ndm 201¢
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[3]. Thu twémng Chinh phu, 2017. Quyet dinh 50 1665/0D-TTg nga_}- 30 thang 10 néam 20 ff,;
“Veé viéc phé duyét dé an Ho tro hoc sinh, sinh vién khoi nghiep dén nam 2025”. 4
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thang 7 nam 2018:

4. Két ludn L

Cudc cach mang cong nghigp 4.0 ¢ |
hoi cac nude phai c6 nén gido dyc ¢ %
va phu hgp v thure tién. Tl'ﬂ‘l'lg do, chc
hoc mang tinh chuyén nganh dang dy
trong nhim két ndi ngudi day, ngudi s
nhin Iue va ngudi hoc. Dé tink thin 1t
nghi¢p doi méi sang tao thye sy lan &’ '
dong tich cyc vao nhin thire vi hinh g¢ N
gidi tré (HSSV), yeu ciu phai ¢6 sy chun e
ctia toan x hoi, trong dé ¢6 vai trd qun
cua nha truomg./.
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Lich sit trwong toi

ThS. CAO TH] NHUNG - Phong T4 chicc hanh chink

riong 1Ol dONg O Pha Yén
Giga long thanh phé binh yén noj nay,

w0l ddn A8t Phi thudng hay
Goi ruong Pla chit 1 ngay 1hud gdu,

rpanh lap mac da da lau
Widt chin bay 1&am, dai diu :h‘lllﬂ mua,

rmiv c6 déu rdt say sua
Kné khan vat va, chdng thua keo nao.

Hoc ird o 1Ang biftbao
co sO thiéu thdn, glan lao 1ing ngdy

mhé 1Ol mdt gidi phap hay

pdng tdm hiép luc bt t1ay vao 1am.
Thdy. cd, vi¢n chiic déu ham

Hang say san xudl quyé@l lam déi thay

Ngoi truing 1 dé chia ray .,

Ky Khan var va, tién ngay lén lién.
panh ddu bang mot ¢cai 1tn
KY' thudt Cong nghi¢p ndi lién thol gian

Dao 190 Khong quan gian nan
Tuyen ra ca nudce, hang ngan hoc sinh,

Nghé An, Ha Tinh, Quang Binh
Quang Nam. Da Nang .. lung linh ron rang

Hoc 14p rdt dbi nhip nhang
Ra nsding 1dp ndp viéc 1Aam doén san.

Hoc 1o et sif ban khoan
Chat luong ddo tao thic 4n mé hén

Doanh nghi¢p phat biéu on 1dn

Thuong hi¢u *Cong nghiép® ryén ludn vao lam.

Nha truong rdt adl huy hodng
Sinh vién Cong nghiép ngay cng 1en lén,

HOI nhp quéc 1€ vimg bén
Thuong hi¢u khang dinh, ndl lidn ude mao.

Xa hdl phat rién wimg gid
Hal nghin mudi tdm (2018) - bt ngd ol 18n:

Cong Thuong Mién Trung™ 1ién én
Ti€p ndi ruyén thdng vuon 1en din dau.

Cong doan phat ddng cao rao

Thi dua hang hal, wyén vao chi titu.
Can bd doan ké lam theo

Quyet tAm 1rudng s¢ vui reo cau hiy,

Xay ddp sy nghiép dua do
Cing nhau chéo lai con db sang song.

BON muoi nam sé thanh cong
Lam thém budc dém 1ién cong khong ngimg.

Cudc sdng nhu da chua ting
Kho Khéan vt va minh cang vugt qua.

Xa hdl dia o6 vuon xa
Trudng ludn theo Kip. bat aa wiong lai.

HOI Nhap qudc 1€ 1au dai
Vuan I&n xay dung phéo dai thién ca.

Rl dAy di khip qudc gia
Ai ai ciing bift Tuy Hoa ¢6 1a.

Cung nhau hart mdt khic ca
DBong 1am hi¢p Iuc vuon xa khdng nging /.
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Thdy trao em ca mua xuan

Ti khi em Ap danh van dén nay
Ngay ngay ... rbi lal qua ngay

LAt 1ing trang sach on tay nui non

Tinh CO ndo Khac me con

Lol Thdy &m & mai con trong tim
Mai nay nhu nhimg canh chim
Bay trong nang som di fim uéc mo

Bao gl cho aén bao gio
COng on dén adp giéng tho em lam
Tudi hdng di Khdp thé gian

Lam theo u6c nguyén bao ban ciia Thiy

ol maa xudn

Nguyén la gido vién cia Nha truemg
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puong doi di khp do day
Tiéng thom dé bung, tiéng Thdy gac tim
LU CO thém vimg long tin :
Co dua em dén tram nghin 161 mo

Tiéng Thay dep ta hon tho

Lo CO nhut me “4u " dém dai
Co 14 ngudi me thik hai

Me nudi con 10n, hoa tai nhd b

On nhu bién nude song hd
Miia xudn va cA co dd ngay mai .
Thiy dua em dén wong lai
CO dua em dén lau dai vinh hoa
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